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hŰĬŔĦĲ 
ΝЮ ~ĲŰƚċŢĲШĬĲШũċШƓƖĲƚŔĬĲŰƣċ 
 

ΞЮ ~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНĬĲНƨŰНƻŔƚƣċǍŸ 
fĬĲŰƣŔĬċĬЯНĲƚĲŰĦŔċНǃНƓƖŸƓŹƚŔƣŸаН~ŸĬĲũŸНĬĲНŰĲŊŸĦŔŸШ 
EũНƖĲǰĲŢŸНĬĲНƨŰНƓƖŸŊƖĲƚŸНƚŸƚƣĲŰŔĤũĲаНÂƖŔŰĦŔƓċũĲƚНůċŊŰŔƣƨĬĲƚШ 
ÖŰНċŶŸНĬĲНũŸŊƖŸƚаНcŔƣŸƚНΞΜΞΡ 
ΟЮ ÉŸƚƣĲŰŔĤŔũŔĬċĬНĲŰНĲũНĦĲŰƣƖŸ 

ÖŰНƖƨůĤŸНĦũċƖŸНƓċƖċНċƻċŰǍċƖаНEƚƣƖċƣĲŊŔċНEÉ] 
ÑƖċŰƚŉŸƖůċŰĬŸНĦŸůƓƖŸůŔƚŸƚаНÂũċŰНĬŔƖĲĦƣŸƖНĬĲНƚŸƚƣĲŰŔĤŔũŔĬċĬ 

EƚĦƨĦőċŰĬŸНǃНĦŸũċĤŸƖċŰĬŸаН~ŸĬĲũŸНĬĲНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚ 

ΠЮ ]ŸĤĲƖŰċŰǍċНƖĲƚƓŸŰƚċĤũĲНƓċƖċНƨŰНŉƨƣƨƖŸНƚŸƚƣĲŰŔĤũĲ 

EƚƣƖƨĦƣƨƖċНƕƨĲНƓŸƣĲŰĦŔċНĲũНũŔĬĲƖċǍŊŸаН§ƖŊċŰŔǍċĦŔŹŰНĦŸƖƓŸƖċƣŔƻċ 

ÉŸƚƣĲŰŔĤŔũŔĬċĬНĦŸŰНƻŔƚŔŹŰНĲƚƣƖċƣĳŊŔĦċаН]ŸĤŔĲƖŰŸНĬĲНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬ 

9ƨůƓũŔůŔĲŰƣŸНƕƨĲНŊċƖċŰƣŔǍċНŔŰƣĲŊƖŔĬċĬаН~ŸĬĲũŸНĬĲН9ŸůƓũŔċŰĦĲ 

EƚƣċĤŔũŔĬċĬНǃНŰƨĲƻċƚНŸƓŸƖƣƨŰŔĬċĬĲƚаН ĲŊŸĦŔŸНƖĲŊƨũċĬŸ 

9ƖĲĦŔůŔĲŰƣŸНƖĲƚƓŸŰƚċĤũĲаН9ƖĲċĦŔŹŰНĬĲНƻċũŸƖНĲĦŸŰŹůŔĦŸН 

[ŔċĤŔũŔĬċĬНĬŔŊŔƣċũаНÉĲŊƨƖŔĬċĬНǃНƖĲƚŔũŔĲŰĦŔċНŉƖĲŰƣĲНċНċůĲŰċǍċƚ 
ΡЮ 9ċĬĲŰċНĬĲНƚƨůŔŰŔƚƣƖŸНƕƨĲНƚŸƚƣŔĲŰĲНĲũНůċŶċŰċ 

ũŔċŰǍċƚНƕƨĲНŊĲŰĲƖċŰНĦŸŰǯċŰǍċаНÂƖŸƻĲĲĬŸƖĲƚНǃНƖĲũċĦŔŸŰĲƚНĦŸůĲƖĦŔċũĲƚ 
EũĲŊŔƖНĦŸŰНƓƖŸƓŹƚŔƣŸаН9ŸůƓƖċƚНƚŸƚƣĲŰŔĤũĲƚ 
9ƖŔƣĲƖŔŸƚНƕƨĲНŔůƓŸƖƣċŰаНEƻċũƨċĦŔŹŰНEÉ]НĬĲНƓƖŸƻĲĲĬŸƖĲƚ 
ΣЮ ÅĲƚƓŸŰƚċĤŔũŔĬċĬНċůĤŔĲŰƣċũНƕƨĲНĬĲŢċНőƨĲũũċ 

ĦĦŔŹŰНĦũŔůČƣŔĦċаНĬċƓƣċĦŔŹŰЯНůŔƣŔŊċĦŔŹŰНǃНƖĲƚŔũŔĲŰĦŔċ 
EǯĦŔĲŰĦŔċНƕƨĲНƣƖċŰƚŉŸƖůċНƖĲĦƨƖƚŸƚаН]ĲƚƣŔŹŰНƖĲƚƓŸŰƚċĤũĲНǃНĦŔƖĦƨũċƖ 
 ċƣƨƖċũĲǍċНĲŰНĲƕƨŔũŔĤƖŔŸаН7ŔŸĬŔƻĲƖƚŔĬċĬНǃНƓƖŸƣĲĦĦŔŹŰНĬĲũНĲŰƣŸƖŰŸ 

 
 
 
ΤЮ fůƓċĦƣŸНƚŸĦŔċũНĬĲƚĬĲНĲũНĦŸůƓƖŸůŔƚŸНĦŸůŸНĬŔƚƣƖŔĤƨŔĬŸƖċНĬĲНĲŰĲƖŊŖċ 

ĦĲƖĦċŰĬŸНũċƚНŸƓŸƖƣƨŰŔĬċĬĲƚНĲŰĲƖŊĳƣŔĦċƚаНEǂƓċŰƚŔŹŰНĬĲНũċНƖĲĬ 

ÉĲƖƻŔĦŔŸНƕƨĲНŰŸНƚĲНĬĲƣŔĲŰĲаНÉĲŊƨƖŔĬċĬЯНǯċĤŔũŔĬċĬНǃНĦŸŰƣŔŰƨŔĬċĬНĬĲũНƚƨůŔŰŔƚƣƖŸ 

9ĲƖĦċŰŖċНĦŸŰНƓƖŸƓŹƚŔƣŸаН§ƖŔĲŰƣċĦŔŹŰНċũНĦũŔĲŰƣĲНǃНċũНƨƚƨċƖŔŸНǯŰċũ 

EƚŉƨĲƖǍŸƚНǃНƖĲƚƨũƣċĬŸƚНƚĲƖƻŔĦŔŸНċНƚĲƖƻŔĦŔŸаН§ƓĲƖċĦŔŸŰĲƚНĬĲНĦċůƓŸ 

fůƓƨũƚċŰĬŸНƨŰНůċǃŸƖНŔůƓċĦƣŸНƓŸƚŔƣŔƻŸаНĦĦŔŹŰНƚŸĦŔċũ 

ΥЮ 9ŸŰĲĦƣċĬŸƚНĦŸŰНũċƚНƓĲƖƚŸŰċƚ 

ÑċũĲŰƣŸНƕƨĲНůƨĲƻĲНĲũНŉƨƣƨƖŸаН9ċƓŔƣċũНőƨůċŰŸН 

7ŔĲŰĲƚƣċƖНƕƨĲНŔŰƚƓŔƖċНĦƨũƣƨƖċаНÅĲũċĦŔŸŰĲƚНũċĤŸƖċũĲƚЯНĦũŔůċНǃНĦŸŰĦŔũŔċĦŔŹŰ 

ÖŰċНůŔƖċĬċНƕƨĲНƚƨůċНƻċũŸƖаН?ŔƻĲƖƚŔĬċĬЯНĲƕƨŔĬċĬНĲНŔŰĦũƨƚŔŹŰН 

?ĲƚċƖƖŸũũŸНƕƨĲНƣƖċŰƚŉŸƖůċаН]ĲƚƣŔŹŰНĬĲũНƣċũĲŰƣŸ 

ÂƖŸƣĲĦĦŔŹŰНĲŰНĦċĬċНƓċƚŸаНÉĲŊƨƖŔĬċĬНǃНƚċũƨĬНũċĤŸƖ 

ΦЮ ÉŸĤƖĲНĲƚƣĲНŔŰŉŸƖůĲН 

ÂƖŔŰĦŔƓŔŸƚНƓċƖċНũċНĲũċĤŸƖċĦŔŹŰНĬĲНŔŰŉŸƖůĲƚН 

ĦƣƨċũŔǍċĦŔŹŰНĬĲНũċНŔŰŉŸƖůċĦŔŹŰН 

hŰĬŔĦĲНĬĲНĦŸŰƣĲŰŔĬŸƚН]Åf 

hŰĬŔĦĲНĬĲНĦŸŰƣĲŰŔĬŸƚНéÉ~E 

éĲƖŔǯĦċĦŔŹŰНĲǂƣĲƖŰċН 

ΝΜЮ ŰĲǂŸƚ 
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1. Mensaje de la presidenta: compromiso de Madrile¶a Red de Gas 
GRI 2-22, GRI 3-3 

ÂŸƖНƚĲŊƨŰĬċНƻĲǍНĲŰНůŔНƣƖċǃĲĦƣŸƖŔċНĦŸůŸНƓƖĲƚŔĬĲŰƣċНĬĲН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚЯНƣĲŰŊŸНĲũНƓũċĦĲƖН
ĬĲНĦŸůƓċƖƣŔƖНĲũНŰƨĲƻŸНŔŰŉŸƖůĲНĬĲНƚŸƚƣĲŰŔĤŔũŔĬċĬНĦŸŰНĲũНƕƨĲНƕƨĲƖĲůŸƚНƓŸŰĲƖНĲŰНƻċũŸƖНŰƨĲƚƣƖŸН
ƣƖċĤċŢŸНǃНĦŸůƓƖŸůŔƚŸЮНΞΜΞΡНőċНƚŔĬŸНƨŰНċŶŸНŔŰƣĲƖĲƚċŰƣĲЯНĦŸŰНŔůƓŸƖƣċŰƣĲƚНũŸŊƖŸƚНĦŸůŸНŰƨĲƚƣƖċН
ƖĲŰŸƻċĦŔŹŰНĦŸůŸНũŔĬĲƖĲƚНċНŰŔƻĲũНůƨŰĬŔċũНĲŰНĲũНŖŰĬŔĦĲН]ũŸĤċũНÅĲċũНEƚƣċƣĲНÉƨƚƣċŔŰċĤŔũŔƣǃН
7ĲŰĦőůċƖťНы]ÅEÉ7ьНƓŸƖНƚĲŊƨŰĬŸНċŶŸНĦŸŰƚĲĦƨƣŔƻŸЯНĲƻŔĬĲŰĦŔċŰĬŸНũċНĤƨĲŰċНĬŔƖĲĦĦŔŹŰНĬĲН
ŰƨĲƚƣƖċНĲƚƣƖċƣĲŊŔċНǃНĲƚŉƨĲƖǍŸНĲŰНĲũНČůĤŔƣŸНĬĲНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬЮН]ÅEÉ7НĲƚНƨŰŸНĬĲНũŸƚН
ƓƖŔŰĦŔƓċũĲƚНƖĲŉĲƖĲŰƣĲƚНĲŰНůċƣĲƖŔċНĬĲНƚŸƚƣĲŰŔĤŔũŔĬċĬЮНEƚƣċůŸƚНƻĲƖĬċĬĲƖċůĲŰƣĲНĦŸŰƣĲŰƣŸƚНĬĲН
őċĤĲƖНċũĦċŰǍċĬŸНĲũНƓƖŔůĲƖНƓƨĲƚƣŸНĲŰƣƖĲНƚĲŔƚĦŔĲŰƣċƚНĦŔŰĦƨĲŰƣċНĲůƓƖĲƚċƚНƕƨĲНƚĲНƓƖĲƚĲŰƣċƖŸŰНǃН
ƕƨŔĲƖŸНċƓƖŸƻĲĦőċƖНċНŉĲũŔĦŔƣċƖНċНƣŸĬċНũċНƓũċŰƣŔũũċЯНƕƨĲНĲƚНƕƨŔĲŰНőċĦĲНƕƨĲНĲƚƣŸƚНũŸŊƖŸƚНƚĲċŰН
ƓŸƚŔĤũĲƚЮ 

9ŸŰƣŔŰƨċƖНċƻċŰǍċŰĬŸНĲŰНŰƨĲƚƣƖċНĲƚƣƖċƣĲŊŔċНǃНƚĲƖНƨŰНċƨƣĳŰƣŔĦŸНƖĲŉĲƖĲŰƣĲНĲŰНƚŸƚƣĲŰŔĤŔũŔĬċĬНĲƚН
ƨŰНĦũċƖŸНĦŸůƓƖŸůŔƚŸНĬĲНƣŸĬċНũċНŸƖŊċŰŔǍċĦŔŹŰЯНǃНĲŰНĲƚƓĲĦŔċũЯНĬĲũН9ŸŰƚĲŢŸНĬĲН ĬůŔŰŔƚƣƖċĦŔŹŰН
ƕƨĲНƓƖĲƚŔĬŸЮНEŰНĲƚƣĲНƚĲŰƣŔĬŸНůĲНƓċƖĲĦĲНŔŰƣĲƖĲƚċŰƣĲНĬĲƚƣċĦċƖНĲũНĲƚŉƨĲƖǍŸНƕƨĲНĲƚƣċůŸƚН
ƖĲċũŔǍċŰĬŸНĬĲƚĬĲНĲũН9ŸŰƚĲŢŸНĬĲН ĬůŔŰŔƚƣƖċĦŔŹŰНƓċƖċНŉŸƖƣċũĲĦĲƖНŰƨĲƚƣƖċƚНĦŸůƓĲƣĲŰĦŔċƚНǃН
ĲŰĦŸŰƣƖċƖНũċƚНůĲŢŸƖĲƚНŉŹƖůƨũċƚНƓċƖċНĦċůŔŰċƖНőċĦŔċНũċНĲǂĦĲũĲŰĦŔċНĲŰНŰƨĲƚƣƖŸНĬĲƚĲůƓĲŶŸЮНÂŸƖН
ƓƖŔůĲƖċН ƻĲǍН őĲůŸƚН ƖĲċũŔǍċĬŸН ĲŰН ΞΜΞΡН ƨŰН ĲŢĲƖĦŔĦŔŸН ĬĲН ċƨƣŸĲƻċũƨċĦŔŹŰН ƚŸĤƖĲН ŰƨĲƚƣƖŸН
ĬĲƚĲůƓĲŶŸНĲŰНƚŸƚƣĲŰŔĤŔũŔĬċĬЯНǃНĦŸůŸНƖĲƚƨũƣċĬŸНĦŸŰƣċůŸƚНĦŸŰНƨŰНƓũċŰНƕƨĲНƚĲНƓŸŰĬƖČНĲŰН
ůċƖĦőċНċНũŸНũċƖŊŸНĬĲНΞΜΞΣЮНÄƨĲƖĲůŸƚНŔŰƣĲŊƖċƖНĦċĬċНĬŖċНůČƚНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬНĲŰНŰƨĲƚƣƖċƚН
ƚĲƚŔŸŰĲƚНĬĲũН9ŸŰƚĲŢŸНǃН9ŸůŔƣĳƚЯНŉŸƖƣċũĲĦŔĲŰĬŸНŰƨĲƚƣƖŸНĦŸŰŸĦŔůŔĲŰƣŸНǃНĦċƓċĦŔĬċĬНƓċƖċНũċН
ƣŸůċНĬĲНĬĲĦŔƚŔŸŰĲƚНEÉ]Ю 

9ŸŰНũċНůŔƚůċНŔŰƕƨŔĲƣƨĬНǃНĲũНĲůƓĲŶŸНĬĲНĬŔƚƓŸŰĲƖНĬĲНƨŰċНĲƚƣƖċƣĲŊŔċНĬĲНƚŸƚƣĲŰŔĤŔũŔĬċĬНŔŰƣĲŊƖċĬċН
ĲŰНũċНĲƚƣƖċƣĲŊŔċНĬĲНũċНĦŸůƓċŶŖċЯНƕƨĲНƖĲƚƓŸŰĬċНċНũŸƚНĦċůĤŔŸƚНĬĲũНĦŸŰƣĲǂƣŸЯНĬƨƖċŰƣĲНΞΜΞΡН
őĲůŸƚНċĦƣƨċũŔǍċĬŸНŰƨĲƚƣƖċНůċƣĲƖŔċũŔĬċĬНEÉ]ЯНĤċŢŸНĲũНĲŰŉŸƕƨĲНĬĲНĬŸĤũĲНůċƣĲƖŔċũŔĬċĬЮНEũН
ůŔŰƨĦŔŸƚŸНċŰČũŔƚŔƚНƖĲċũŔǍċĬŸНƚŸĤƖĲНũŸƚНƓŸƚŔĤũĲƚНŔůƓċĦƣŸƚЯНƖŔĲƚŊŸƚНǃНŸƓŸƖƣƨŰŔĬċĬĲƚНŰŸƚНőċН
ƓĲƖůŔƣŔĬŸНŔĬĲŰƣŔǯĦċƖНŰƨĲƻŸƚНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚЯНƚŸĤƖĲНũŸƚНƕƨĲНƖĲċũůĲŰƣĲНǃċНƻĲŰŖċůŸƚН
ƣƖċĤċŢċŰĬŸЯНƚŔНĤŔĲŰНƚƨНůċƣĲƖŔċũŔĬċĬНŰŸƚНőċĦĲНůŔƖċƖũŸƚНĦŸŰНůċǃŸƖНĦƨŔĬċĬŸЯНĲŰНĲƚƣĲНƚĲŰƣŔĬŸНůĲН
ƚċƣŔƚŉċĦĲНƻĲƖНĦŸůŸНĲũНċŰČũŔƚŔƚНőċНƓƨĲƚƣŸНĲŰНũċНĬŔċŰċНċНũċƚНƓĲƖƚŸŰċƚНƕƨĲНŉŸƖůċůŸƚНƓċƖƣĲНĬĲН
ĲƚƣċНŸƖŊċŰŔǍċĦŔŹŰЯНĲŰНƣŸĬċƚНƚƨƚНĬŔůĲŰƚŔŸŰĲƚЮ 

 

 

9ŸůŸНĲůƓƖĲƚċНĬŔƚƣƖŔĤƨŔĬŸƖċНŉƨŰĬċůĲŰƣċũůĲŰƣĲНĬĲНŊċƚНŰċƣƨƖċũЯНĦŸŰНƨŰċНƓĲƕƨĲŶċНƓċƖƣĲНĬĲũН
ŰĲŊŸĦŔŸНĬĲĬŔĦċĬċНċũНŊċƚНũŔĦƨċĬŸНĬĲũНƓĲƣƖŹũĲŸЯН]xÂЯНũċНƖĲĬƨĦĦŔŹŰНĬĲНũċƚНĲůŔƚŔŸŰĲƚНĬĲНŊċƚĲƚНĬĲН
ĲŉĲĦƣŸНŔŰƻĲƖŰċĬĲƖŸНы]EfьНǃНĲƚƓĲĦŔċũůĲŰƣĲНĬĲНũċƚНĲůŔƚŔŸŰĲƚНĬĲНůĲƣċŰŸНĲƚНƨŰНŸĤŢĲƣŔƻŸНĦũċƻĲН
ƓċƖċНũċНĦŸůƓċŶŖċЮН§ĤŢĲƣŔƻŸНƓŸƖНĲũНƕƨĲНĲƚƣċůŸƚНƣƖċĤċŢċŰĬŸНĬĲƚĬĲНőċĦĲНċŶŸƚЯН~ċĬƖŔũĲŶċНÅĲĬНĬĲН
]ċƚНőċНĲũċĤŸƖċĬŸНƨŰċНƓƖŸǃĲĦĦŔŹŰНĬĲНƖĲĬƨĦĦŔŸŰĲƚНĬĲН]EfНőċĦŔċНĲũНŸĤŢĲƣŔƻŸН ĲƣНüĲƖŸЯНĦŸŰНƨŰН
ŔůƓŸƖƣċŰƣĲНƓũċŰНĬĲНůŔƣŔŊċĦŔŹŰЮНÂŸƖНƓƖŔůĲƖċНƻĲǍНĦŸŰНũċНƓƖĲƚĲŰƣċĦŔŹŰНĬĲНũŸƚНĬċƣŸƚНĬĲНőƨĲũũċНĬĲН
ΞΜΞΠЯНƚĲНŸĤƣƨƻŸНĲŰНΞΜΞΡНĲũНƚĲũũŸНљ9ċũĦƨũŸНǃНƖĲĬƨǍĦŸњНĬĲũН~ŔŰŔƚƣĲƖŔŸНĬĲНÑƖċŰƚŔĦŔŹŰНEĦŸũŹŊŔĦċНǃН
ÅĲƣŸН?ĲůŸŊƖČǯĦŸЮНÉŔŰНĲůĤċƖŊŸЯНƕƨŔĲƖŸНƚĲŶċũċƖНƕƨĲНũŸƚНĬċƣŸƚНĬĲНőƨĲũũċНĬĲНĦċƖĤŸŰŸНĲŰНΞΜΞΡН
ůƨĲƚƣƖċŰНƨŰċНŔŰƣĲƖƖƨƓĦŔŹŰНƣĲůƓŸƖċũНĲŰНŰƨĲƚƣƖċНƚĲŰĬċНĬĲНƖĲĬƨĦĦŔŹŰНĬĲНũċƚНĲůŔƚŔŸŰĲƚНĬĲНĲƚƣŸƚН
ċŶŸƚНċƣƖČƚЯНǃНĲũНůŸƣŔƻŸНŰŸНĲƚНŸƣƖŸНƕƨĲНŰƨĲƚƣƖċНċĬƕƨŔƚŔĦŔŹŰНĬĲНũċƚНƓũċŰƣċƚНĬĲН]xÂНĬĲНũċНEůƓƖĲƚċН
ũŔċƖċН]xÂЯНĲůƓƖĲƚċНĬĲНŰƨĲƚƣƖŸН]ƖƨƓŸЯНƕƨĲНőċНƚƨƓƨĲƚƣŸНũċНŔŰĦŸƖƓŸƖċĦŔŹŰНĬĲНΟЮΡΜΜНƓƨŰƣŸƚНĬĲН
ƚƨůŔŰŔƚƣƖŸНĬĲН]xÂЮНxŸНŔůƓŸƖƣċŰƣĲНĲƚНƕƨĲНũċНĦŸůƓƖċНƚĲНőċНƖĲċũŔǍċĬŸНĲŰНũŖŰĲċНĦŸŰНŰƨĲƚƣƖŸН
ĦŸůƓƖŸůŔƚŸНĬĲНůŔƣŔŊċĦŔŹŰНĬĲũНĦċůĤŔŸНĦũŔůČƣŔĦŸЯНǃНĲũНŸĤŢĲƣŔƻŸНĲƚНƣƖċŰƚŉŸƖůċƖНċНůĲĬŔŸНƓũċǍŸН
ƣŸĬŸƚНĲƚŸƚНƓƨŰƣŸƚНċНŊċƚНŰċƣƨƖċũЮНEũНƓũċŰНƣƖċǍċĬŸНőċĦŔċНĲũН ĲƣНüĲƖŸНƣŔĲŰĲНĲŰНĦƨĲŰƣċНĲƚƣĲНĲƚŉƨĲƖǍŸН
ƣƖċŰƚŉŸƖůċĬŸƖЯНƕƨĲНŉČĦŔũůĲŰƣĲНƓƨĲĬĲНĲƻŔĬĲŰĦŔċƖƚĲНƓŸƖƕƨĲЯНƚŸũŸНĲŰНĲƚƣĲНċŶŸЯНőĲůŸƚНƚŔĬŸН
ĦċƓċĦĲƚНĬĲНƣƖċŰƚŉŸƖůċƖНΤΠΜНĬĲНĲƚŸƚНΟЮΡΜΜНƓƨŰƣŸƚЮ 

ÑċůĤŔĳŰНĲŰНũŖŰĲċНĦŸŰНŰƨĲƚƣƖċНŰċƣƨƖċũĲǍċНĦŸůŸНĬŔƚƣƖŔĤƨŔĬŸƖċНĬĲНŊċƚНŰċƣƨƖċũЯНĦƖĲŸНƕƨĲНĲƚН
ŔŰƣĲƖĲƚċŰƣĲНĦŸůĲŰƣċƖНũŸƚНƖĲƚƨũƣċĬŸƚНĬĲũНŔŰŉŸƖůĲНĲŰĦċƖĬċĬŸНƓŸƖНÉE?f] ÉНƓċƖċНĦŸŰŸĦĲƖНĲũН
ƓŸƚŔĦŔŸŰċůŔĲŰƣŸНǃНĲƻŸũƨĦŔŹŰНĬĲũНƚĲĦƣŸƖЯНĦŸŰНƖĲƚƨũƣċĬŸƚНƕƨĲНƓŸŰĲŰНĦũċƖċůĲŰƣĲНĲŰНƻċũŸƖНĲũНŊċƚН
ŰċƣƨƖċũНƓŸƖНũċНĦŸŰƣƖŔĤƨĦŔŹŰНċНũċНƚĲŊƨƖŔĬċĬНĬĲНƚƨůŔŰŔƚƣƖŸНĲŰĲƖŊĳƣŔĦŸНǃНƚƨНĦċƓċĦŔĬċĬНƓċƖċН
ċĦŸůƓċŶċƖН ċũН ƓƖŸĦĲƚŸН ĬĲН ĬĲƚĦċƖĤŸŰŔǍċĦŔŹŰЮН EŰН ~ċĬƖŔũĲŶċН ÅĲĬН ĬĲН ]ċƚЯН ĦŸŰƣŔŰƨċůŸƚН
ŔŰƻŔƖƣŔĲŰĬŸНĲŰНŰƨĲƚƣƖċНƖĲĬНƓċƖċНũũĲŊċƖНċНŰƨĲƻŸƚНůƨŰŔĦŔƓŔŸƚЯНǃНŉŸƖƣċũĲĦŔĲŰĬŸНŰƨĲƚƣƖċНƓƖĲƚĲŰĦŔċН
ĲŰНĲũНƣĲŢŔĬŸНŔŰĬƨƚƣƖŔċũНǃНĦŸůĲƖĦŔċũЯНŔůƓƨũƚċŰĬŸНĦŸŰНĲũũŸƚНŰƨĲƚƣƖċНĦċƓċĦŔĬċĬНĬĲНĦŸŰƣƖŔĤƨĦŔŹŰНċũН
ĬĲƚċƖƖŸũũŸЮ 

ÂŸƖНƩũƣŔůŸЯНŰŸНƓƨĲĬŸНĬĲŢċƖН ĬĲНƚĲŶċũċƖНĬŸƚНŔŰĦŔĬĲŰƣĲƚНƕƨĲНƓƨƚŔĲƖŸŰНċНƓƖƨĲĤċНŰƨĲƚƣƖċН
ƖĲƚŔũŔĲŰĦŔċЮНÖŰŸНĬĲНĲũũŸƚЯНĲũНċƓċŊŹŰНƕƨĲНĦŸŰНĦċƖČĦƣĲƖНŊĲŰĲƖċũНċŉĲĦƣŹНċНEƚƓċŶċЯНÂŸƖƣƨŊċũНǃНƓċƖƣĲƚН
ĬĲũНƚƨƖНĬĲН[ƖċŰĦŔċЮН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНŰŸНƣƨƻŸНŰŔŰŊƩŰНƓƖŸĤũĲůċНĬĲНƚƨůŔŰŔƚƣƖŸНǃНũċНůċǃŸƖŖċН
ĬĲНũċƚНƚŸũƨĦŔŸŰĲƚНĲůƓƖĲƚċƖŔċũĲƚНƓĲƖůċŰĲĦŔĲƖŸŰНŸƓĲƖċƣŔƻċƚЯНƚŔНĤŔĲŰНőĲůŸƚНċƓƖŸƻĲĦőċĬŸНĲũН
ŔŰĦŔĬĲŰƣĲНƓċƖċНƖĲċũŔǍċƖНƨŰċНŰƨĲƻċНƖĲǰĲǂŔŹŰНƚŸĤƖĲНŰƨĲƚƣƖċНĦċƓċĦŔĬċĬНĬĲНƖĲƚŔũŔĲŰĦŔċНċŰƣĲН
ŔŰĦŔĬĲŰƣĲƚНŊĲŰĲƖċũĲƚЯНƕƨĲНőċНĬċĬŸНũƨŊċƖНċНƨŰНƓũċŰНĬĲНƣƖċĤċŢŸНƕƨĲНŰŸƚНƖĲŉƨĲƖĦĲНċƩŰНůČƚЮ 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΠ 
 

 

EũНƚĲŊƨŰĬŸНŔŰĦŔĬĲŰƣĲНŉƨĲНƨŰċНĤƖĲĦőċНĬĲНƚĲŊƨƖŔĬċĬНĬĲНũċНŔŰŉŸƖůċĦŔŹŰНĲŰНũċНŔŰŉƖċĲƚƣƖƨĦƣƨƖċН
ŔŰŉŸƖůČƣŔĦċЮН ƨĲƚƣƖŸНƚŹũŔĬŸНĲƚĦƨĬŸНĬĲНĦŔĤĲƖƚĲŊƨƖŔĬċĬНĬĲƣĲĦƣŹНĲũНĲƻĲŰƣŸЯНĦŸŰǯƖůČŰĬŸƚĲН
ĲǂĦũƨƚŔƻċůĲŰƣĲНũċƚНǯũƣƖċĦŔŸŰĲƚНĬĲНĬċƣŸƚНƓĲƖƚŸŰċũĲƚНŔĬĲŰƣŔǯĦċƣŔƻŸƚНǃНĬĲНĦŸŰƣċĦƣŸЮН ĦƣƨċůŸƚН
ĬĲНŉŸƖůċНŔŰůĲĬŔċƣċНċƓũŔĦċŰĬŸНũċƚНůĲĬŔĬċƚНĬĲНĦŸŰƣĲŰĦŔŹŰНƓƖĲƻŔƚƣċƚНĲŰНŰƨĲƚƣƖŸНƓũċŰНĬĲН
ĲůĲƖŊĲŰĦŔċƚНĲŰНĦŔĤĲƖƚĲŊƨƖŔĬċĬНĲНŔŰŉŸƖůċŰĬŸНċНŰƨĲƚƣƖŸƚНƨƚƨċƖŔŸƚНǃНĦũŔĲŰƣĲƚЯНċƚŖНĦŸůŸНН
ŰŸƣŔǯĦċŰĬŸНĲũНĲƻĲŰƣŸНċНũċƚН ƨƣŸƖŔĬċĬĲƚН9ŸůƓĲƣĲŰƣĲƚЮ 

?ĲƚŊƖċĦŔċĬċůĲŰƣĲНũċНĦŔĤĲƖƚĲŊƨƖŔĬċĬНƚĲНőċНĦŸŰƻĲƖƣŔĬŸНĲŰНƨŰНƖŔĲƚŊŸНůƨǃНŔůƓŸƖƣċŰƣĲНƓċƖċНƣŸĬċƚН
ũċƚНĦŸůƓċŶŖċƚНǃНũċНƚŸĦŔĲĬċĬНĲŰНƚƨНĦŸŰŢƨŰƣŸЮНÄƨŔĲƖŸНċƓƖŸƻĲĦőċƖНĲƚƣĲНĲƚƓċĦŔŸНƓċƖċНƣƖċƚũċĬċƖН
ŰƨĲƚƣƖŸНĲůƓĲŶŸНƓŸƖНũŸŊƖċƖНũċНĲǂĦĲũĲŰĦŔċНĲŰНĲƚƣċНůċƣĲƖŔċЯНĲƚŉƨĲƖǍŸНƓċƖċНĲũНƕƨĲНŰŸНĲƚĦċƣŔůċůŸƚН
ƖĲĦƨƖƚŸƚЮ 

ÂŸƖНƩũƣŔůŸЯНŰŸНƕƨŔĲƖŸНĬĲŢċƖНĬĲНƚĲŶċũċƖНƕƨĲНΞΜΞΡНőċНĲƚƣċĬŸНůċƖĦċĬŸНƓŸƖНŔŰƣĲŰƚŸНƣƖċĤċŢŸНĲŰНĲũН
ĦŸŰƣĲǂƣŸНƖĲŊƨũċƣŸƖŔŸЯНĲŰНƣƖċŰƚŔĦŔŹŰНőċĦŔċНĲũНƣĲƖĦĲƖНƓĲƖŔŸĬŸНыΞΜΞΤрΞΜΟΞьНƕƨĲНƻĲŰĬƖČНůċƖĦċĬŸН
ƓŸƖНũċНċĬċƓƣċĦŔŹŰНƓƖŸŊƖĲƚŔƻċНĬĲũНƚĲĦƣŸƖНőċĦŔċНũŸƚНŸĤŢĲƣŔƻŸƚНĬĲНĬĲƚĦċƖĤŸŰŔǍċĦŔŹŰЮНEŰНĲƚƣĲНċŶŸН
őċНőċĤŔĬŸНƨŰНŉƨĲƖƣĲНƣƖċĤċŢŸНƓŸƖНƓċƖƣĲНĬĲũНĲƕƨŔƓŸНƕƨĲНŉŸƖůċůŸƚН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНƓŸƖН
ċŰċũŔǍċƖНũŸƚНĦċůĤŔŸƚНƖĲŊƨũċƣŸƖŔŸƚНǃНƣĲŰĲƖНƨŰċНċĦƣŔƻċНƓċƖƣŔĦŔƓċĦŔŹŰНĲŰНŊƖƨƓŸƚНĬĲНƣƖċĤċŢŸН
ƚĲĦƣŸƖŔċũĲƚЯНƣŸĬŸНĲũũŸНƓċƖċНƕƨĲН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНĲƚƣĳНƓĲƖŉĲĦƣċůĲŰƣĲНƓƖĲƓċƖċĬċЮ 

ÉŔŰНůČƚЯНƕƨŔĲƖŸНŔŰƻŔƣċƖũĲƚНċНũċНũĲĦƣƨƖċНĬĲũНŔŰŉŸƖůĲЯНĦŸŰǯċŰĬŸНĲŰНƕƨĲНŰƨĲƻċůĲŰƣĲНƚĲċНĬĲНƚƨН
ŔŰƣĲƖĳƚНǃНċŊƖċĬĲĦŔĲŰĬŸНƕƨĲНĦŸůƓċƖƣċŰНĲƚƣĲНĲƚƓċĦŔŸНĬĲНĦŸůƨŰŔĦċĦŔŹŰНĦŸŰНŰŸƚŸƣƖŸƚЯНǃНŰŸƚН
ċĦŸůƓċŶĲŰНƓċƖċНƕƨĲНƓŸĬċůŸƚНũŸŊƖċƖНŰƨĲƚƣƖŸƚНŸĤŢĲƣŔƻŸƚЮ 

 

 

9ċƖůĲŰН]ŹůĲǍНĬĲН7ċƖƖĲĬċНÑŸƨƚНĬĲН~ŸŰƚċũƻĲ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΡ 
 

2. Madrile¶a Red de Gas de un vistazo  
 

Identidad, esencia y prop·sito: Modelo de 

negocio  
GRI 2-1, VSME-B1-24 ei-eii; VSME-B1-24 eiv, VSME-BI-25; VSME-BI-47a-b-c 

 

~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНÉЮ ЮÖЯН~Å]ЯНĲƚНƨŰċНƚŸĦŔĲĬċĬНƨŰŔƓĲƖƚŸŰċũНĬĲĬŔĦċĬċНċНũċНĬŔƚƣƖŔĤƨĦŔŹŰНĬĲН
ŊċƚНŰċƣƨƖċũЯНċƚŖНĦŸůŸНċНũċНĬŔƚƣƖŔĤƨĦŔŹŰНǃНƻĲŰƣċНĬĲНŊċƚĲƚНũŔĦƨċĬŸƚНĬĲũНƓĲƣƖŹũĲŸНƓŸƖНĦċŰċũŔǍċĦŔŹŰЯН
ƖĲŊƨũċĬċНǃНĬĲНŉŸƖůċНĦŸůƓũĲƣċůĲŰƣĲНŔŰĬĲƓĲŰĬŔĲŰƣĲНĬĲũНƖĲƚƣŸНĬĲНũŸƚНŰĲŊŸĦŔŸƚНĬĲНũċНĦċĬĲŰċНĬĲН
ƻċũŸƖНĬĲũНŊċƚЮН?ĲƚĬĲНƚƨНĦƖĲċĦŔŹŰНĲŰНΞΜΝΜНŸƓĲƖċНƩŰŔĦċůĲŰƣĲНĲŰНũċН9ŸůƨŰŔĬċĬНĬĲН~ċĬƖŔĬЮН
ĦƣƨċũůĲŰƣĲНĦƨĤƖĲНƨŰНƣŸƣċũНĬĲНΣΝНůƨŰŔĦŔƓŔŸƚНĦŸŰНƚƨНƖĲĬНĬĲНĬŔƚƣƖŔĤƨĦŔŹŰНǃНΡНĬŔƚƣƖŔƣŸƚНĬĲНũċН
ĦċƓŔƣċũЮН 

ÉƨƚНŸǯĦŔŰċƚНĦĲŰƣƖċũĲƚНĲƚƣČŰНƨĤŔĦċĬċƚНĲŰНũċНĦċũũĲНéŔƖŊŔũŔŸЯНŰǳΞЯНĲŰНĲũНůƨŰŔĦŔƓŔŸНĬĲНÂŸǍƨĲũŸНĬĲН
ũċƖĦŹŰЮН ĬĲůČƚЯНĬŔƚƓŸŰĲНĬĲНƨŰċНŰċƻĲНċũůċĦĳŰНƚŔƣƨċĬċНĲŰНũċНĦċũũĲНéċũĬĲůŸƖŔũũŸЯНŰǳΣΜЯНĲŰН
ũĦŸƖĦŹŰЮН 

ÉƨƚНċĦƣŔƻŔĬċĬĲƚНĲНŔŰƚƣċũċĦŔŸŰĲƚНƚĲНĲŰůċƖĦċŰНĬĲŰƣƖŸНĬĲНũŸƚНƚŔŊƨŔĲŰƣĲƚНĲƓŖŊƖċŉĲƚНĬĲНũċН
9ũċƚŔǯĦċĦŔŹŰН ċĦŔŸŰċũНĬĲН ĦƣŔƻŔĬċĬĲƚНEĦŸŰŹůŔĦċƚНы9  EьЮ 

CNAE-2009 Descripción 

35.22 Distribución por tubería de combustibles gaseosos  

35.23 Comercio de gas por tubería  

ÂċƖċНũċНŸƓĲƖċĦŔŹŰНǃНůċŰƣĲŰŔůŔĲŰƣŸНĬĲНƚƨНƖĲĬНĬĲНĬŔƚƣƖŔĤƨĦŔŹŰНĬĲНŊċƚЯНũċНĦŸůƓċŶŖċНĦƨĲŰƣċНĦŸŰН
ĬŔŉĲƖĲŰƣĲƚНƣŔƓŸƚНĬĲНŔŰƚƣċũċĦŔŸŰĲƚа 

 

EŰНĲũН ŰĲǂŸΝНƚĲНƖĲǰĲŢċŰНũċНŊĲŸũŸĦċũŔǍċĦŔŹŰНĬĲНƣŸĬŸƚНũŸƚНĲůƓũċǍċůŔĲŰƣŸƚНĬĲНƚƨƚНŔŰƚƣċũċĦŔŸŰĲƚЮ 

Ю~ŸĬĲũŸЮĬĲЮŰĲŊŸĦŔŸ 

~ċĬƖŔũĲŶċНÅĲĬН]ċƚНŸƓĲƖċНƣċŰƣŸНĲŰНĲũНůĲƖĦċĬŸНƖĲƚŔĬĲŰĦŔċũНĦŸůŸНĲŰННĲũНůĲƖĦċĬŸНĬĲНŊƖċŰН
ĦŸŰƚƨůŸНыŔŰĬƨƚƣƖŔċũЯНĦŸůĲƖĦŔċũНĲНŔŰƚƣŔƣƨĦŔŸŰċũьНÂċƖċНũũĲƻċƖНċНĦċĤŸНĲƚƣċƚНċĦƣŔƻŔĬċĬĲƚЯНĦƨĲŰƣċН
ĦŸŰНƨŰНċůƓũŔŸНĦŸŰŢƨŰƣŸНĬĲНƓƖŸĦĲƚŸƚНƓũċŰŔǯĦċĬŸƚНǃНĦŸŰƣƖŸũċĬŸƚНĦŸŰНĲũНŸĤŢĲƣŔƻŸНĲũНŸĤŢĲƣŔƻŸНĬĲН
ŊċƖċŰƣŔǍċƖНĲũНĳǂŔƣŸНĬĲНũċƚНŸƓĲƖċĦŔŸŰĲƚЮ 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΣ 
 

 

 

 

-ÃÖÛĈÃ ÖÛ ĹÃĀĎĜ ÖÛ `ÃÖĜïĀÛčÃ vÛÖ ÖÛ CÃĠ 

 

~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНĬĲƚċƖƖŸũũċНƚƨƚНċĦƣŔƻŔĬċĬĲƚНċƓŸǃČŰĬŸƚĲНĲŰНƨŰНƚŔƚƣĲůċНŔŰƣĲŊƖċĬŸНĬĲН
ŊĲƚƣŔŹŰНƕƨĲНŊċƖċŰƣŔǍċНĲũНĦŸŰƣƖŸũЯНũċНůĲŢŸƖċНĦŸŰƣŔŰƨċНǃНĲũНĦƨůƓũŔůŔĲŰƣŸНĬĲНũŸƚНĲƚƣČŰĬċƖĲƚНůČƚН
ĲǂŔŊĲŰƣĲƚЮН EƚƣĲНƚŔƚƣĲůċН ĦƨĲŰƣċН ĦŸŰН ĬŔƻĲƖƚċƚН ĦĲƖƣŔǯĦċĦŔŸŰĲƚН ƕƨĲН ċƻċũċŰН ƚƨН ƚŸũŔĬĲǍН ǃН
ĦŸůƓƖŸůŔƚŸНĦŸŰНũċНĦċũŔĬċĬЯНũċНƚĲŊƨƖŔĬċĬНǃНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬЮН 

Ö EрE НfÉ§НΦΜΜΝНÉŔƚƣĲůċƚНĬĲН]ĲƚƣŔŹŰНĬĲНũċН9ċũŔĬċĬЮН 

Ö EрE НfÉ§НΝΠΜΜΝНÉŔƚƣĲůċƚНĬĲН]ĲƚƣŔŹŰН ůĤŔĲŰƣċũЮ 

Ö EрE НfÉ§НΠΡΜΜΝНÉŔƚƣĲůċƚНĬĲН]ĲƚƣŔŹŰНĬĲНÉċũƨĬНǃНÉĲŊƨƖŔĬċĬНĲŰНĲũНÑƖċĤċŢŸЮ 

Ö EрE НfÉ§оfE9НΞΤΜΜΝНÉĲŊƨƖŔĬċĬНĬĲНũċНŔŰŉŸƖůċĦŔŹŰЯНĦŔĤĲƖƚĲŊƨƖŔĬċĬНǃНƓƖŸƣĲĦĦŔŹŰНĬĲНũċН
ƓƖŔƻċĦŔĬċĬЮНÉŔƚƣĲůċƚНĬĲНŊĲƚƣŔŹŰНĬĲНũċНƚĲŊƨƖŔĬċĬНĬĲНũċНŔŰŉŸƖůċĦŔŹŰЮНÅĲƕƨŔƚŔƣŸƚЮ 

xċНĦŸůƓċŶŖċНĦƨĲŰƣċНĦŸŰНƨŰНÉŔƚƣĲůċНĬĲН]ĲƚƣŔŹŰНĬĲН ĦĦŔĬĲŰƣĲƚН]ƖċƻĲƚНĬŸŰĬĲНƚĲНĦŸŰƚŔĬĲƖċŰЯН
ĲŰƣƖĲНŸƣƖŸƚНƖĲƕƨŔƚŔƣŸƚЯНũŸƚНĲƚƣċĤũĲĦŔĬŸƚНĲŰНũċН?ŔƖĲĦƣŔƻċНÉEéEÉ§ЯНƕƨĲНŔŰĦũƨǃĲНũċНĲƻċũƨċĦŔŹŰН
ƚŔƚƣĲůČƣŔĦċНĬĲНƖŔĲƚŊŸƚЯНũċНŔůƓũĲůĲŰƣċĦŔŹŰНĬĲНůĲĬŔĬċƚНƓƖĲƻĲŰƣŔƻċƚНǃНũċНƖĲċũŔǍċĦŔŹŰНĬĲНũċƚН
ŔŰƚƓĲĦĦŔŸŰĲƚНƖĲŊũċůĲŰƣċƖŔċƚНŸĤũŔŊċƣŸƖŔċƚНƓŸƖНƓċƖƣĲНĬĲНũċƚНċƨƣŸƖŔĬċĬĲƚНĦŸůƓĲƣĲŰƣĲƚЮ 

 

 

 

Esencia y prop·sito de la compa¶²a 

~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНƚĲНĦŸůƓƖŸůĲƣĲНċНŊċƖċŰƣŔǍċƖНƨŰНƚƨůŔŰŔƚƣƖŸНĲŰĲƖŊĳƣŔĦŸНĤċŢŸНũŸƚНůČƚНċũƣŸƚН
ĲƚƣČŰĬċƖĲƚНĬĲНĦċũŔĬċĬЯНƚĲŊƨƖŔĬċĬНǃНƖĲƚƓĲƣŸНċůĤŔĲŰƣċũЮНxċНĦŸůƓċŶŖċНŸƖŔĲŰƣċНƚƨНŊĲƚƣŔŹŰНőċĦŔċН
ũċНĲǯĦŔĲŰĦŔċНŸƓĲƖċƣŔƻċНǃНũċНĦƖĲċĦŔŹŰНĬĲНƻċũŸƖНƚŸƚƣĲŰŔĤũĲЯНŊĲŰĲƖċŰĬŸНƖĲŰƣċĤŔũŔĬċĬНƓċƖċНƚƨƚН
ċĦĦŔŸŰŔƚƣċƚНůĲĬŔċŰƣĲНƨŰċНċĦƣŔƻŔĬċĬНƖĲƚƓŸŰƚċĤũĲНǃНċũŔŰĲċĬċНĦŸŰНũŸƚНƓƖŔŰĦŔƓŔŸƚНEÉ]Ю 

ƚŔůŔƚůŸЯНƓƖŸůƨĲƻĲНƨŰНĲŰƣŸƖŰŸНũċĤŸƖċũНƚĲŊƨƖŸЯНƚċũƨĬċĤũĲНǃНůŸƣŔƻċĬŸƖЯНƕƨĲНŔůƓƨũƚċНĲũН
ĦƖĲĦŔůŔĲŰƣŸНƓƖŸŉĲƚŔŸŰċũНǃНƓĲƖƚŸŰċũНĬĲНƚƨƚНĲůƓũĲċĬŸƚНǃНƖĲŉƨĲƖǍċНƚƨНĦŸůƓƖŸůŔƚŸНĦŸŰНũċН
ŸƖŊċŰŔǍċĦŔŹŰЮНEƚƣĲНĲŰŉŸƕƨĲНƚĲНƚƨƚƣĲŰƣċНĲŰНƨŰНĦŸŰŢƨŰƣŸНĬĲНƻċũŸƖĲƚНƕƨĲНĦŸŰƚƣŔƣƨǃĲŰНĲũН ? Н
ĦŸƖƓŸƖċƣŔƻŸНǃНŊƨŖċŰНƣŸĬċƚНũċƚНĬĲĦŔƚŔŸŰĲƚНĲƚƣƖċƣĳŊŔĦċƚЯНĦŸŰƣƖŔĤƨǃĲŰĬŸНċũНĬĲƚċƖƖŸũũŸНƚŸƚƣĲŰŔĤũĲН
ĬĲũНŰĲŊŸĦŔŸНǃНċũНĤŔĲŰĲƚƣċƖНĬĲНƚƨƚНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚЮ 

 

 

 

 

 

 

 

 

 

 

éċũŸƖĲƚЮĬĲЮ~ċĬƖŔũĲŶċЮÅĲĬЮĬĲЮ]ċƚ 

 

 

 

 

 

 

  



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΤ 
 

 

El reflejo de un progreso sostenible: 

Principales magnitudes  
VSME-B1-24 eiv-v 

?ƨƖċŰƣĲНĲũНĲŢĲƖĦŔĦŔŸНΞΜΞΡЯН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНőċНŸƓĲƖċĬŸНĲŰНƨŰНĲŰƣŸƖŰŸНĬĲНĲũĲƻċĬċН
ĦŸůƓũĲŢŔĬċĬЯНůċƖĦċĬŸНƓŸƖНƨŰНůċƖĦŸНƖĲŊƨũċƣŸƖŔŸНĦċĬċНƻĲǍНůČƚНĲǂŔŊĲŰƣĲЮННƓĲƚċƖНĬĲНĲƚƣŸƚН
ĬĲƚċŉŖŸƚЯН ũċН ĦŸůƓċŶŖċН őċН ũŸŊƖċĬŸН ƖĲċǯƖůċƖН ũċН ƻŔŊĲŰĦŔċН ĬĲũН ŊċƚН ŰċƣƨƖċũН ĦŸůŸН ƨŰН ƓŔũċƖН
ŉƨŰĬċůĲŰƣċũНĲŰНĲũНƓƖŸĦĲƚŸНĬĲНƣƖċŰƚŔĦŔŹŰНĲŰĲƖŊĳƣŔĦċНĲŰНũċН9ŸůƨŰŔĬċĬНĬĲН~ċĬƖŔĬЮ 

 

 

 

 

 

 

 

  



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΥ 
 

 

Un a¶o de logros: Hitos 2025 
 

 

 

 

 

 

 

 

 

 

 

 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΦ 
 

3. Sostenibilidad en el Centro  

Un rumbo claro para avanzar: Estrategia ESG 
GRI 2-24, GRI 3.1, GRI 3.2, GRI 3.3; VSME-B1-25, VSME-B2-26 a-b-c-d, VSME-C1-47d 

 

?ƨƖċŰƣĲН ΞΜΞΡН ~ċĬƖŔũĲŶċН ÅĲĬН ĬĲН ]ċƚН őċН ĦŸŰƣŔŰƨċĬŸН ċƻċŰǍċŰĬŸН ĲŰН ũċНĲƚƣƖċƣĲŊŔċНĬĲН
ƚŸƚƣĲŰŔĤŔũŔĬċĬНƻĲƖƣĲĤƖċĬċНċНƣƖċƻĳƚНĬĲũНÂũċŰН?ŔƖĲĦƣŸƖНĬĲНÉŸƚƣĲŰŔĤŔũŔĬċĬНΞΜΞΟрΞΜΞΣЮНEũНÂũċŰНőċН
ĦċŰċũŔǍċĬŸНũŸƚНĲƚŉƨĲƖǍŸƚНǃНũŸŊƖŸƚНĲŰНůċƣĲƖŔċНEÉ]НĬĲНƣŸĬċƚНũċƚНƨŰŔĬċĬĲƚНĬĲНũċНŸƖŊċŰŔǍċĦŔŹŰЮН 

EũНĦũċƖŸНċƻċŰĦĲНĲŰНũċНĲƚƣƖċƣĲŊŔċНĬĲНƚŸƚƣĲŰŔĤŔũŔĬċĬНƓƨĲĬĲНĲƻŔĬĲŰĦŔċƖƚĲНŰƨĲƻċůĲŰƣĲНĦŸŰНũŸƚН
ĲǂĦĲũĲŰƣĲƚНƖĲƚƨũƣċĬŸƚНċũĦċŰǍċĬŸƚНĲŰНĲũНƖĲĦŸŰŸĦŔĬŸНŖŰĬŔĦĲН]ũŸĤċũНÅĲċũНEƚƣċƣĲНÉƨƚƣċŔŰċĤŔũŔƣǃН
7ĲŰĦőůċƖťНы]ÅEÉ7ьЮНН 

?ĲƚƓƨĳƚНĬĲНĬŔĲǍНċŶŸƚНĬĲНƓċƖƣŔĦŔƓċĦŔŹŰН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНőċНƻƨĲũƣŸНċНċƚĲŊƨƖċƖНƚƨНũŔĬĲƖċǍŊŸН
ƚĲĦƣŸƖŔċũНĦŸŰНũċНůČǂŔůċНĦċũŔǯĦċĦŔŹŰНƓŸƚŔĤũĲаНΝΜΜНƓƨŰƣŸƚНƚŸĤƖĲНΝΜΜНĲŰНƣŸĬŸƚНũŸƚНƓċƖČůĲƣƖŸƚН
ĲƻċũƨċĬŸƚаН~ĲĬŔŸċůĤŔĲŰƣĲЯНÉŸĦŔċũНǃН]ŸĤĲƖŰċŰǍċЮНEƚƣĲНũŸŊƖŸНőċНƓĲƖůŔƣŔĬŸНƖĲŰŸƻċƖЯНƓŸƖНƕƨŔŰƣŸН
ċŶŸНĦŸŰƚĲĦƨƣŔƻŸЯНũċНƓƖĲƚƣŔŊŔŸƚċНĦċũŔǯĦċĦŔŹŰНĬĲНΡНĲƚƣƖĲũũċƚЯНƕƨĲНƚŸũŸНƚĲНŸƣŸƖŊċНċũНΞΜӖНĬĲНũċƚН
ĦŸůƓċŶŖċƚН ĦŸŰН ůĲŢŸƖĲƚН ƓƨŰƣƨċĦŔŸŰĲƚН ĲŰН ũċН ĲƻċũƨċĦŔŹŰН ]ÅEÉ7ЯН ǃН ƓŸƖН ƚĲŊƨŰĬŸН ċŶŸН
ĦŸŰƚĲĦƨƣŔƻŸНĲũНƓƖŔůĲƖНƓƨĲƚƣŸНċНŰŔƻĲũНůƨŰĬŔċũЯНĲƨƖŸƓĲŸНǃНĲƚƓċŶŸũЮ 

љxŔĬĲƖċƖНĲũНƖċŰťŔŰŊН]ÅEÉ7НΞΜΞΡНƚƨƓŸŰĲНůƨĦőŸНůČƚНƕƨĲНƨŰНƖĲĦŸŰŸĦŔůŔĲŰƣŸНƣĳĦŰŔĦŸаНĲƚНĲũН
ƖĲǰĲŢŸНĬĲНƨŰċНŉŸƖůċНĬĲНĲŰƣĲŰĬĲƖНũċНĲůƓƖĲƚċНǃНƚƨНƖĲƚƓŸŰƚċĤŔũŔĬċĬНĦŸŰНĲũНŉƨƣƨƖŸњЯНƚĲŶċũŹН
ũĲŢċŰĬƖŸНxċŉċƖŊċЯН9E§НĬĲН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚЮ 

 

xċНĲƻċũƨċĦŔŹŰН]ÅEÉ7НĲƚНƨŰŸНĬĲНũŸƚНƓƖŔŰĦŔƓċũĲƚНƖĲŉĲƖĲŰƣĲƚНŔŰƣĲƖŰċĦŔŸŰċũĲƚНĲŰНůċƣĲƖŔċНĬĲН
ƚŸƚƣĲŰŔĤŔũŔĬċĬЯНƨƣŔũŔǍċĬċН ƓŸƖН ůČƚН ĬĲН ΝΡΜН ŔŰƻĲƖƚŸƖĲƚН ŔŰƚƣŔƣƨĦŔŸŰċũĲƚН ƓċƖċН ċŰċũŔǍċƖН ĲũН
ĬĲƚĲůƓĲŶŸНEÉ]НĬĲНĦŸůƓċŶŖċƚНĬĲНƣŸĬŸНĲũНůƨŰĬŸЮНEŰНΞΜΞΡЯНĲũНŖŰĬŔĦĲНőċНĲƻċũƨċĬŸНΣΡΜН
ĲůƓƖĲƚċƚНĬĲНůČƚНĬĲНΥΜНƓċŖƚĲƚЯНĦŸŰƚŸũŔĬČŰĬŸƚĲНĦŸůŸНũċНőĲƖƖċůŔĲŰƣċНĬĲНƖĲŉĲƖĲŰĦŔċНƓċƖċН
ůĲĬŔƖНũċНŔŰƣĲŊƖċĦŔŹŰНċůĤŔĲŰƣċũЯНƚŸĦŔċũНǃНĬĲНŊŸĤĲƖŰċŰǍċНĲŰНũŸƚНƚĲĦƣŸƖĲƚНĬĲНŔŰŉƖċĲƚƣƖƨĦƣƨƖċƚНĲН
ŔŰƻĲƖƚŔŹŰЮ 

 

 

ÂċƖċН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚЯНƚĲƖНĲũНŰƩůĲƖŸНƨŰŸНĲŰН]ÅEÉ7НĲƚНƨŰНũŸŊƖŸНĦƖƨĦŔċũНƕƨĲНƖĲǰĲŢċНƨŰН
ĦŸůƓƖŸůŔƚŸНĲŢĲůƓũċƖНĦŸŰНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬЮН ŸНƚŸũŸНůĲŢŸƖċНũċНƖĲƓƨƣċĦŔŹŰНǃНĦŸŰǯċŰǍċНĦŸŰН
ŔŰƻĲƖƚŸƖĲƚНǃНĦũŔĲŰƣĲƚЯНƚŔŰŸНƕƨĲНƣċůĤŔĳŰНċĤƖĲНŸƓŸƖƣƨŰŔĬċĬĲƚНĦŸůĲƖĦŔċũĲƚНǃНŉċĦŔũŔƣċНĲũНċĦĦĲƚŸНċН
ǯŰċŰĦŔċĦŔŹŰНƻĲƖĬĲЮНEŰНƨŰНůĲƖĦċĬŸНĲŰŉŸĦċĬŸНĲŰНũċНƖĲƚƓŸŰƚċĤŔũŔĬċĬНċůĤŔĲŰƣċũЯНũŔĬĲƖċƖНĲŰН
]ÅEÉ7НƚĲНĦŸŰƻŔĲƖƣĲНĲŰНƨŰċНƻĲŰƣċŢċНĦŸůƓĲƣŔƣŔƻċНĦũċƻĲЮН 

EŰůċƖĦċĬċН ĲŰН ƚƨН ĦŸůƓƖŸůŔƚŸН ǃН ƚŔŊƨŔĲŰĬŸН ũŸƚН ƓũċŰĲƚН ĲƚƣċĤũĲĦŔĬŸƚЯНĬƨƖċŰƣĲН ΞΜΞΡН
ŰƨĲƻċůĲŰƣĲНőċНƖĲċũŔǍċĬŸНƨŰċНċĦƣƨċũŔǍċĦŔŹŰНƓƖŸŉƨŰĬċНĬĲũНċŰČũŔƚŔƚНĬĲНĬŸĤũĲНůċƣĲƖŔċũŔĬċĬЮН
xċНůċĬƨƖĲǍНċНũċНőŸƖċНĬĲНĲŰƣĲŰĬĲƖНũċНůċƣĲƖŔċũŔĬċĬНĬĲНŔůƓċĦƣŸНǃНĲũНƓƖŸĦĲƚŸНĬĲНƖĲǰĲǂŔŹŰНƕƨĲН
ƚƨƓƨƚŸНũċН?ŔƖĲĦƣŔƻċН9ÉÅ?ЯНċƨŰƕƨĲНċũНǯŰċũНŰŸНƚĲċНĬĲНċƓũŔĦċĦŔŹŰНƓċƖċНũċНĦŸůƓċŶŖċЯНőċНũũĲƻċĬŸНċН
ƖĲƻŔƚċƖНĲũНƓƖŸĦĲƚŸНĬĲНŔĬĲŰƣŔǯĦċĦŔŹŰНĬĲНŔůƓċĦƣŸƚЯНƖŔĲƚŊŸƚНǃНŸƓŸƖƣƨŰŔĬċĬĲƚЯНfÅ§ÉЯНċŢƨƚƣċŰĬŸНũċН
ůĲƣŸĬŸũŸŊŖċНĬĲНĲƻċũƨċĦŔŹŰНƓċƖċНƚƨНĦŸŰƚŔĬĲƖċĦŔŹŰНfÅ§НċНfÅ§ЯНŸĤƣĲŰŔĲŰĬŸНƨŰċНŰƨĲƻċНũŔƚƣċНĬĲН
ƣĲůċƚНǃНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚЮ 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΜ 
 

 

EƚƣċНƖĲƻŔƚŔŹŰНũũĲƻŸНċН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНċНĲǂċůŔŰċƖНċНƣƖċƻĳƚНĬĲНũċНũċНůŔƖċĬċНĬĲНŔůƓċĦƣŸƚН
ŔĬĲŰƣŔǯĦċĬŸƚН ƚƨН ĦċƓċĦŔĬċĬН ĬĲН ĦŸŰƣƖŔĤƨĦŔŹŰН ċН ũŸƚН §ĤŢĲƣŔƻŸƚН ĬĲН ?ĲƚċƖƖŸũũŸН ÉŸƚƣĲŰŔĤũĲН
ƓƖŔŸƖŔƣċƖŔŸƚНƓċƖċНũċНĦŸůƓċŶŖċЮН 

 

 

 

fŊƨċũůĲŰƣĲЯН ĲƚƣċН ƖĲƻŔƚŔŹŰН ĬĲН ũċН ůċƣĲƖŔċũŔĬċĬН ũũĲƻŹН ċН ċĦƣƨċũŔǍċƖН ĲũН ÂũċŰН ?ŔƖĲĦƣŸƖН ĬĲН
ÉŸƚƣĲŰŔĤŔũŔĬċĬЯНǯŢċŰĬŸНƨŰНŰƨĲƻŸНÂũċŰНΞΜΞΣрΞΜΞΥЯНƕƨĲНƣĲŰŔĲŰĬŸНĲŰНĦƨĲŰƣċНĲũНÂũċŰНĬĲНƓċƖƣŔĬċЯН
ċƚĲŊƨƖċƖċНƕƨĲНƣŸĬŸƚНũŸƚНfÅ§ÉНůċƣĲƖŔċũĲƚНƣƨƻŔĲƖċŰНċũНůĲŰŸƚНƨŰċНũŖŰĲċНĬĲНċĦĦŔŹŰНƓċƖċНƚƨН
ĦŸƖƖĲĦƣċНŊĲƚƣŔŹŰЮ 

EũНÂũċŰНƚĲНőċНĲƚƣƖƨĦƣƨƖċĬŸНĦŸŰƚŔĬĲƖċŰĬŸНĦƨċƣƖŸНƓŔũċƖĲƚНĲƚƣƖċƣĳŊŔĦŸƚа 

 

 

 

Pilares de la estrategia de sostenibilidad (2026-2028)  

 

 

 

  



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΝ 
 

 

EũНĦŸůƓƖŸůŔƚŸНĬĲНƣŸĬċНũċНŸƖŊċŰŔǍċĦŔŹŰНĦŸŰНũċНĲƚƣƖċƣĲŊŔċНĬĲНƚŸƚƣĲŰŔĤŔũŔĬċĬНǃНũċНŊĲƚƣŔŹŰНĬĲНũŸƚН
ŔůƓċĦƣŸƚЯН ƚĲН ƻĲƖƣĲĤƖċН ċН ƓċƖƣŔƖН ĬĲН ũċН ÂŸũŖƣŔĦċН ĬĲН ÉŸƚƣĲŰŔĤŔũŔĬċĬН ƓƨĤũŔĦċĬċН ĲŰН ΞΜΞΠЯН
őƣƣƓƚаооƽƽƽЮůċĬƖŔũĲŰċЮĲƚоƽƓрĦŸŰƣĲŰƣоƨƓũŸċĬƚоΞΜΞΡоΜΣоÂŸũŔƣŔĦċрĬĲрÉŸƚƣĲŰŔĤŔĬċĬхƖΟрÅĲƻр
]ÅЮƓĬŉЮНÂŸũŖƣŔĦċНƕƨĲНŔĬĲŰƣŔǯĦċНũċНƖĲƚƓŸŰƚċĤŔũŔĬċĬНĬĲũН9ŸŰƚĲŢŸНĬĲН ĬůŔŰŔƚƣƖċĦŔŹŰНĦŸůŸН
ůČǂŔůŸНŹƖŊċŰŸНĲŰНĲũНŊŸĤŔĲƖŰŸНĬĲНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬНǃНċũН9ŸůŔƣĳНĬĲН ƨĬŔƣŸƖŖċНǃНÅŔĲƚŊŸƚЯНĲŰН
ĦċũŔĬċĬНĬĲНŹƖŊċŰŸНċƚĲƚŸƖНĬĲũН9ŸŰƚĲŢŸНĬĲН ĬůŔŰŔƚƣƖċĦŔŹŰЯНƖĲƚƓŸŰƚċĤũĲНĬĲНũċНŔĬĲŰƣŔǯĦċĦŔŹŰНǃН
ĲƻċũƨċĦŔŹŰНĬĲНũŸƚНƖŔĲƚŊŸƚНǃНŸƓŸƖƣƨŰŔĬċĬĲƚНċůĤŔĲŰƣċũĲƚЯНƚŸĦŔċũĲƚНǃНĬĲНŊŸĤŔĲƖŰŸНыEÉ]ьЯНǃН
ƣƖċŰƚůŔƚŸƖНĬĲНũċНƻŸǍНĬĲНũŸƚНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚЯНċĦƣƨċŰĬŸНĦŸůŸНŔŰƚƣƖƨůĲŰƣŸНŉċĦŔũŔƣċĬŸƖНƓċƖċНũċН
ƣŸůċНĬĲНĬĲĦŔƚŔŸŰĲƚНEÉ]НƓŸƖНƓċƖƣĲНĬĲũН9ŸŰƚĲŢŸЮ 

 

Materialidad 2025 

GRI 3.1, GRI 3.2; VSME-B2-26-(a,c), VSME-B2-27, VSME-C1-47d 

ÉĲŊƩŰНũŸНǃċНŔŰĬŔĦċĬŸНĬƨƖċŰƣĲНΞΜΞΡНƚĲНőŔǍŸНƨŰċНƖĲƻŔƚŔŹŰНƓƖŸŉƨŰĬċНĬĲũНƓƖŸĦĲƚŸНĬĲНůċƣĲƖŔċũŔĬċĬЮ 

9ŸůŸНƓƖŔůĲƖНƓċƚŸНƚĲНƖĲċũŔǍŹНƨŰċНƖĲƻŔƚŔŹŰНĬĲũНĦŸŰƣĲǂƣŸНĲǂƣĲƖŰŸНĲНŔŰƣĲƖŰŸЮН 

EũНĦŸŰƣĲǂƣŸН ĲǂƣĲƖŰŸНőċН ƻĲŰŔĬŸН ůċƖĦċĬŸН ĲƚƓĲĦŔċũůĲŰƣĲН ƓŸƖН ũŸƚН ĦċůĤŔŸƚН ƖĲŊƨũċƣŸƖŔŸƚЯН
ĬĲƣċũũċĬŸƚНĲŰНĲũНĦċƓŖƣƨũŸНĬĲНŊŸĤŔĲƖŰŸЯНũċНƨƖŊĲŰĦŔċНĦũŔůČƣŔĦċНǃНũċНƣƖċŰƚŔĦŔŹŰНőċĦŔċНũŸƚНŊċƚĲƚН
ƖĲŰŸƻċĤũĲƚЯНƨŰŔĬŸƚНċНƨŰċНƚŔƣƨċĦŔŹŰНŊĲŸƓŸũŖƣŔĦċНŔŰĲƚƣċĤũĲНĦŸŰНċŉĲĦĦŔŹŰНĦũċƖċНċũНĦŸůĲƖĦŔŸНǃНũċН
ĲŰĲƖŊŖċЯНƕƨĲНƓƖŸƻŸĦċŰНƨŰċНĤƖĲĦőċНƚŸĦŔċũНĲƻŔĬĲŰƣĲНĦŸŰНƨŰНƚĲĦƣŸƖНĬĲНũċНƓŸĤũċĦŔŹŰНċŉĲĦƣċĬŸНƓŸƖН
ũŸƚНƓƖĲĦŔŸƚЮ 

EũНĦŸŰƣĲǂƣŸНŔŰƣĲƖŰŸНƚĲНőċНĦċƖċĦƣĲƖŔǍċĬŸНƓŸƖНƨŰНĲƚŉƨĲƖǍŸНĦũċƖŸНƓŸƖНĦŸŰƣŔŰƨċƖНċƻċŰǍċŰĬŸНĬĲƚĬĲН
ƣŸĬċƚНũċƚНƨŰŔĬċĬĲƚЯНǃНĲƚƓĲĦŔċũůĲŰƣĲНĬĲƚĬĲНũŸƚНƓƖŸƓŔŸƚНŹƖŊċŰŸƚНĬĲНŊŸĤŔĲƖŰŸЯНĲŰНƨŰċНůĲŢŸƖċН
ĦŸŰƣŔŰƨċНĤċƚċĬċНĲŰНũċНĲǂĦĲũĲŰĦŔċЮНfůƓƨũƚċŰĬŸНĲŰƣƖĲНŸƣƖċƚНůĲĬŔĬċƚНĲũНƣƖċĤċŢŸНĲŰНĲƕƨŔƓŸНĦŸŰН
ũŸƚНŊƖƨƓŸƚНĬĲНŔŰĲƣƖĳƚНƓċƖċНċŰċũŔǍċƖНƓƖŸĤũĲůċƚНĦŸůƨŰĲƚНǃНĤƨƚĦċƖНũċƚНůĲŢŸƖĲƚНƚŸũƨĦŔŸŰĲƚНŸН
ũũĲƻċŰĬŸНċНĦċĤŸНĲƚƣƨĬŔŸƚНĬĲНĤĲŰĦőůċƖťŔŰŊНĦŸŰНĲůƓƖĲƚċƚНŰċĦŔŸŰċũĲƚНĲНŔŰƣĲƖŰċĦŔŸŰċũĲƚН
ĬĲƚƣċĦċĬċƚНĲŰНƚŸƚƣĲŰŔĤŔũŔĬċĬЯНƓċƖċНŔĬĲŰƣŔǯĦċƖНǃНĦŸŰƚŔĬĲƖċƖНũċƚНůĲŢŸƖĲƚНƓƖČĦƣŔĦċƚЮ 

EũНċŰČũŔƚŔƚН ĬĲН ĦŸŰƣĲǂƣŸНŔŰĦũƨǃŹН ĲũН ĲƚƣƨĬŔŸН ĬĲН ĬŔŉĲƖĲŰƣĲƚН ŔŰŉŸƖůĲƚН ƚĲĦƣŸƖŔċũĲƚН ǃН
ƚŸĦŔŸĲĦŸŰŹůŔĦŸƚЯНƕƨĲНƓĲƖůŔƣŖċŰНĲŰƣĲŰĬĲƖНũċƚНƓƖĲŸĦƨƓċĦŔŸŰĲƚНĬĲНũŸƚНĬŔƚƣŔŰƣŸƚНŊƖƨƓŸƚНĬĲН
ŔŰƣĲƖĳƚЮ 

 

 

xċНŔĬĲŰƣŔǯĦċĦŔŹŰНĬĲНũŸƚНŔůƓċĦƣŸƚНƣƨƻŸНĲŰНĦƨĲŰƣċНũŸƚНĦƖŔƣĲƖŔŸƚНĲƚƣċĤũĲĦŔĬŸƚНƓŸƖНĲũНĲƚƣČŰĬċƖНĬĲН
ƖĲƓŸƖƣĲН]ÅfНΟаНÑĲůċƚН~ċƣĲƖŔċũĲƚНΞΜΞΝЯНĦŸŰƚŔĬĲƖċŰĬŸНĲŰНĦŸŰƚĲĦƨĲŰĦŔċНũŸƚНŔůƓċĦƣŸƚНƖĲċũĲƚНǃН
ƓŸƣĲŰĦŔċũĲƚЯНƚŸĤƖĲНũċНĲĦŸŰŸůŖċЯНĲũНůĲĬŔŸНċůĤŔĲŰƣĲНǃНũċƚНƓĲƖƚŸŰċƚЯНŔŰĦũƨǃĲŰĬŸНũŸƚН?ĲƖĲĦőŸƚН
cƨůċŰŸƚЯНŸĦċƚŔŸŰċĬŸƚНƓŸƖНũċНĦŸůƓċŶŖċНĬĲНŉŸƖůċНĬŔƖĲĦƣċНŸНƓƨĬŔĲŰĬŸНĦŸŰƣƖŔĤƨŔƖНċНĲũũŸƚНċН
ƣƖċƻĳƚНĬĲНũċНĦċĬĲŰċНĬĲНƻċũŸƖЮНEŰНĲƚƣċНŔĬĲŰƣŔǯĦċĦŔŹŰНĬĲНŔůƓċĦƣŸƚНƚĲНŔŰĦũƨǃŹНũċНƓƖŸƓƨĲƚƣċНĬĲН
ŔůƓċĦƣŸƚНƕƨĲНƖĲĦŸŊĲНĲũНĲƚƣČŰĬċƖНƣĲůČƣŔĦŸН]ÅfНΝΝНÉĲĦƣŸƖНÂĲƣƖŹũĲŸНǃН]ċƚНΞΜΞΝЮ 

ÑƖċƚНĲũНċŰČũŔƚŔƚНĬĲНĦŸŰƣĲǂƣŸНƚĲНŔĬĲŰƣŔǯĦċƖŸŰНũŸƚНŔůƓċĦƣŸƚЯНƖŔĲƚŊŸƚНǃНŸƓŸƖƣƨŰŔĬċĬĲƚНыfÅ§ÉьЯН
ĲƚƣƖƨĦƣƨƖċĬŸƚНĲŰНĬŔŉĲƖĲŰƣĲƚНƣĲůċƚНǃНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚЮНEŰНĦŸŰĦƖĲƣŸНƚĲНũŔƚƣċƖŸŰНΡΜН
ŔůƓċĦƣŸƚНыΟΜНƓŸƚŔƣŔƻŸƚНǃНΞΜНŰĲŊċƣŔƻŸƚьНŢƨŰƣŸНċНΝΡНƖŔĲƚŊŸƚНǃНΝΟНŸƓŸƖƣƨŰŔĬċĬĲƚЮН 

ÖŰċНƻĲǍНŔĬĲŰƣŔǯĦċĬŸƚНĲƖċНƓƖĲĦŔƚŸНĲƻċũƨċƖũŸƚЮНÂċƖċНĲũũŸЯНƣƖċƚНĲƚŉƨĲƖǍŸНƖĲċũŔǍċĬŸНĲƚƣŸƚНċŶŸƚНƓŸƖН
ċőŸŰĬċƖН ĲŰН ũċН ĦŸůƓƖĲŰƚŔŹŰН ĦŸƖƖĲĦƣċН ĬĲН ũŸƚН ĲƚƣČŰĬċƖĲƚЯН ĲƚƓĲĦŔċũůĲŰƣĲН ]ÅfН ΟаН ÑĲůċƚН
~ċƣĲƖŔċũĲƚНΞΜΞΝЯНċƚŖНĦŸůŸНĬĲНƣŸĬċНũċНŔŰŉŸƖůċĦŔŹŰНĬŔƻƨũŊċƣŔƻċНƚŸĤƖĲНũċН?ŔƖĲĦƣŔƻċН9ÉÅ?ЯНƚĲНƻŔŸН
ŸƓŸƖƣƨŰŸНƖĲƻŔƚċƖНũŸƚНĦƖŔƣĲƖŔŸƚНĬĲНĲƻċũƨċĦŔŹŰЮ 

EƚƣċНƖĲƻŔƚŔŹŰНƓĲƖůŔƣŔŹНċũŔŰĲċƖНĲŰНůċǃŸƖНůĲĬŔĬċНũċНůċƣĲƖŔċũŔĬċĬНĬĲНŔůƓċĦƣŸНĦŸŰНũŸƚНƖĲƕƨŔƚŔƣŸƚН
ĬĲН]ÅfНΟаНÑĲůċƚН~ċƣĲƖŔċũĲƚНΞΜΞΝЯНĲŰНĲũНċŢƨƚƣĲНĬĲНũŸƚНĦƖŔƣĲƖŔŸƚНǃНƨůĤƖċũĲƚНƓċƖċНĦŸŰƚŔĬĲƖċƖНũċН
ŊƖċƻĲĬċĬЯНĲŰНŔůƓċĦƣŸƚНŰĲŊċƣŔƻŸƚЯНŸНũċНŔůƓŸƖƣċŰĦŔċНĲŰНũŸƚНŰĲŊċƣŔƻŸƚЯНċĬĲůČƚНĬĲНũċНƓƖŸĤċĤŔũŔĬċĬН
ĦƨċŰĬŸНƚĲНƣƖċƣċНĬĲНŔůƓċĦƣŸƚНƓŸƣĲŰĦŔċũĲƚЮН 

ÂċƖċНũŸƚНŔůƓċĦƣŸƚНŰĲŊċƣŔƻŸƚЯНĲŰНĲƻċũƨċĦŔŹŰНĬĲНũċНŊƖċƻĲĬċĬНƚĲНĦŸŰƚŔĬĲƖċƖŸŰНũŸƚНŉċĦƣŸƖĲƚНĬĲН
ĲƚĦċũċЯНċũĦċŰĦĲНǃНƖĲůĲĬŔċĦŔŹŰЮНEŰНĲũНŉċĦƣŸƖНĲƚĦċũċНƓĲƖůŔƣĲНĲƻċũƨċƖНƚĲƓċƖċĬċůĲŰƣĲНũċНċŉĲĦĦŔŹŰН
ċНũċƚНƓĲƖƚŸŰċƚЯНċũНůĲĬŔŸċůĤŔĲŰƣĲНǃНċũНĬĲƚċƖƖŸũũŸНĲĦŸŰŹůŔĦŸЯНőċĤŔĳŰĬŸƚĲНĲƚƣċĤũĲĦŔĬŸНƓċƖċН
ĦċĬċНŖƣĲůНƣƖĲƚНŰŔƻĲũĲƚНƓċƖċНĬĲƣĲƖůŔŰċƖНũċНůċŊŰŔƣƨĬНĬĲũНĬċŶŸЮНÉŔНĲũНŔůƓċĦƣŸНƓƨĲĬĲНŔůƓũŔĦċƖНƨŰċН
ƻƨũŰĲƖċĦŔŹŰНċНũŸƚНĬĲƖĲĦőŸƚНőƨůċŰŸƚЯНƚĲНĦŸŰƚŔĬĲƖŹНũċНůČǂŔůċНŊƖċƻĲĬċĬЮНEŰНĦƨċŰƣŸНċũНċũĦċŰĦĲН
ƣċůĤŔĳŰНƚĲНőċŰНǯŢċĬŸНƣƖĲƚНŰŔƻĲũĲƚНĬĲНƻċũŸƖċĦŔŹŰЯНƚĲŊƩŰНũċНċŉĲĦĦŔŹŰНƚĲċНũŔůŔƣċĬċНĲŰНČƖĲċƚН
ƖĲĬƨĦŔĬċƚЯНŸНƓŸƖНĲũНĦŸŰƣƖċƖŔŸНċŉĲĦƣĲНċНůƩũƣŔƓũĲƚНČƖĲċƚЯНĲƚƓĲĦŔĲƚНŸНƓĲƖƚŸŰċƚЮНÂŸƖНƩũƣŔůŸНũċН
ƖĲůĲĬŔċĦŔŹŰНƣŔĲŰĲНĲŰНĦƨĲŰƣċНũċНƓŸƚŔĤŔũŔĬċĬНǃНĬŔǯĦƨũƣċĬНƓċƖċНƖĲůĲĬŔċƖНĲũНĬċŶŸНĦċƨƚċĬŸЮ 
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fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΞ 
 

 

ÅĲƚƓĲĦƣŸНċНũŸƚНŔůƓċĦƣŸƚНƓŸƚŔƣŔƻŸƚНċНũċНőŸƖċНĬĲНƻċũŸƖċƖНũċНŔůƓŸƖƣċŰĦŔċНƚĲНĦŸŰƚŔĬĲƖċƖŸŰН
ŔŊƨċũůĲŰƣĲНũŸƚНĦƖŔƣĲƖŔŸƚНĬĲНĲƚĦċũċЯНċũĦċŰĦĲНǃНƣĲůƓŸƖċũŔĬċĬЯНƚŔĲŰĬŸНũċНĲƻċũƨċĦŔŹŰНĬĲНũċНĲƚĦċũċН
ċНƣƖċƻĳƚНĬĲũНċŰČũŔƚŔƚНĬĲНũċНƓŸƚŔĤũĲНĦŸŰƣƖŔĤƨĦŔŹŰНċНũċƚНůĲƣċƚНĬĲНũŸƚН§ĤŢĲƣŔƻŸƚНĬĲН?ĲƚċƖƖŸũũŸН
ÉŸƚƣĲŰŔĤũĲЮ 

EŰНũŸНƕƨĲНƖĲǯĲƖĲНċНũċНůċƣĲƖŔċũŔĬċĬНǯŰċŰĦŔĲƖċНƚĲНƣƨƻŸНĲŰНĦƨĲŰƣċНũċНƓƖŸƓƨĲƚƣċНĬĲНũċН?ŔƖĲĦƣŔƻċН
9ÉÅ?ЯНċŢƨƚƣċĬċНċНũċНůĲƣŸĬŸũŸŊŖċНĦŸŰƚŸũŔĬċĬċНĲŰНĲũНĬĲƓċƖƣċůĲŰƣŸНǯŰċŰĦŔĲƖŸНƓċƖċНĲũНċŰČũŔƚŔƚН
ĬĲНƖŔĲƚŊŸƚНĦŸƖƓŸƖċƣŔƻŸƚЯНĦŸŰƚŔĬĲƖċŰĬŸНĬĲНŉŸƖůċНŊĲŰĲƖċũНĲũНŔůƓċĦƣŸНƚŸĤƖĲНĲũН ĲƣНÂƖĲƚĲŰƣН
éċũƨĲНы ÂéьНǃНũċНƖĲƓƨƣċĦŔŹŰЯНǃНƚƨНĲƻċũƨċĦŔŹŰНĬĲНΞΜΞΡЮ 

xċНůĲƣŸĬŸũŸŊŖċНƖĲƻŔƚċĬċНƚĲНĬŸĦƨůĲŰƣŹНĲŰНƨŰċНċĦƣƨċũŔǍċĦŔŹŰНĬĲũНƓƖŸĦĲĬŔůŔĲŰƣŸНŔŰƣĲƖŰŸНƓċƖċН
ĲũНEƚƣƨĬŔŸНĬĲНůċƣĲƖŔċũŔĬċĬЯНǃНƚĲНċƓũŔĦŹНĲƻċũƨċŰĬŸНĦċĬċНfÅ§Ю 

?ĲŰƣƖŸНĬĲũНƓƖŸƓŔŸНƓƖŸĦĲƚŸНĬĲНċŰČũŔƚŔƚЯНƻŸũƻŔŹНċНŉŸƖůċƖНƓċƖƣĲНũċНƻŸǍНĬĲНũŸƚНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚЯН
ĦŸůŸНƨŰНŉċĦƣŸƖНůČƚНĦŸŰƚŔĬĲƖċĬŸНĲŰНĲũНƓƖŸĦĲƚŸНĬĲНĲƻċũƨċĦŔŹŰЮНEƚƣċНŔŰŉŸƖůċĦŔŹŰНƚĲНŸĤƣƨƻŸН
ƓƖŔŰĦŔƓċũůĲŰƣĲНċНƣƖċƻĳƚНĬĲНĦƨĲƚƣŔŸŰċƖŔŸƚНŸŰũŔŰĲЮНÂċƖċНĦċĬċНŊƖƨƓŸНƚĲНũċŰǍŹНĲũНĦƨĲƚƣŔŸŰċƖŔŸН
ĦŸŰƚŔĬĲƖċŰĬŸНĬĲũНũŔƚƣċĬŸНĬĲНŔůƓċĦƣŸƚЯНċƕƨĲũũŸƚНƕƨĲНƓŸĬƖŖċŰНċŉĲĦƣċƖũĲЮ 

НŰŔƻĲũНŔŰƣĲƖŰŸНőƨĤŸНƨŰċНƖĲƚƓƨĲƚƣċНŔůƓŸƖƣċŰƣĲЯНƓċƖƣŔĦŔƓċƖŸŰНΣΟНƓĲƖƚŸŰċƚЯНũŸНƕƨĲНƚƨƓŸŰĲНƨŰН
ΡΤӖНĬĲНũċНƓũċŰƣŔũũċЮНEŰНĲũНƖĲƚƣŸНĬĲНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚНŉƨĲНĬĲƚŔŊƨċũЯНǃНĲƚĦċƚŸНƓċƖċНċũŊƩŰНŊƖƨƓŸЮН
ÂŸƖН ĲƚƣĲН ůŸƣŔƻŸН ũċН ŔŰŉŸƖůċĦŔŹŰН ŸĤƣĲŰŔĬċН ŉƨĲН ĦŸůƓũĲƣċĬċН ƨƣŔũŔǍċŰĬŸН ŔŰŉŸƖůĲƚН ƓƩĤũŔĦŸƚН
ĲǂŔƚƣĲŰƣĲƚЮН 

?ĲƚĬĲНũċНĦŸůƓċŶŖċНƚĲНőċНċŰċũŔǍċĬŸНĲũНŰŔƻĲũНĬĲНƓċƖƣŔĦŔƓċĦŔŹŰНĬĲНũŸƚНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚНǃНƚĲНőċН
ĬĲƣĲƖůŔŰċĬŸНƕƨĲНĲŰНƓƖŹǂŔůŸƚНƓƖŸĦĲƚŸƚНĬĲНƖĲƻŔƚŔŹŰНĬĲНũċНůċƣĲƖŔċũŔĬċĬНƚĲНƻŸũƻĲƖČНċНũċН
őĲƖƖċůŔĲŰƣċНĬĲНĲŰƣƖĲƻŔƚƣċƚНƨƣŔũŔǍċĬċНĲŰНĲƚƣƨĬŔŸƚНċŰƣĲƖŔŸƖĲƚЯНċũНůĲŰŸƚНƓċƖċНũŸƚНŊƖƨƓŸƚНĬĲН
ŔŰƣĲƖĳƚНƓƖŔŸƖŔƣċƖŔŸƚЮН9ŸŰƚŔĬĲƖċŰĬŸНƕƨĲНċĦƣƨċũůĲŰƣĲНũċƚНĲůƓƖĲƚċƚНǃНŸƖŊċŰŔǍċĦŔŸŰĲƚНċŰƣĲНĲũН
ƖŔĲƚŊŸНĬĲНĦŔĤĲƖċƣċƕƨĲƚНƓŸŰĲŰНĲŰНŢƨĲŊŸНŰƨĲƻċƚНĤċƖƖĲƖċƚЯНƕƨĲНĬŔǯĦƨũƣċŰНũċНƨƣŔũŔǍċĦŔŹŰНĬĲН
ĦƨĲƚƣŔŸŰċƖŔŸƚНŸŰũŔŰĲНĦŸůŸНƨŰċНőĲƖƖċůŔĲŰƣċНĲǂŔƣŸƚċЮ 

EŰНĦƨċũƕƨŔĲƖНĦċƚŸЯНċНƓċƖƣŔƖНĬĲНũċƚНƖĲƚƓƨĲƚƣċƚНǃНĬĲНũŸƚНŔŰŉŸƖůĲƚНċŰċũŔǍċĬŸƚНƚĲНŔŰĦũƨǃŹНũċНƻŸǍНĬĲН
ũŸƚНŊƖƨƓŸƚНĲŰНĲũНƓƖŸĦĲƚŸНĬĲНĲƻċũƨċĦŔŹŰЮ 

 

 

 

 

 

 

ÅĲƚƓĲĦƣŸНċũНċŰČũŔƚŔƚНĬĲНůċƣĲƖŔċũŔĬċĬНƖĲċũŔǍċĬŸНǃНċНũŸƚНƖĲƚƨũƣċĬŸƚНŸĤƣĲŰŔĬŸƚЯНĲƚНŔůƓŸƖƣċŰƣĲН
ƣĲŰĲƖНĲŰНĦƨĲŰƣċНƕƨĲНĲŰНĲƚƣĲНƩũƣŔůŸНĲƚƣƨĬŔŸНőĲůŸƚНċŰċũŔǍċĬŸНċůĤċƚНůċƣĲƖŔċũŔĬċĬĲƚЯНĬĲН
ŔůƓċĦƣŸНǃНǯŰċŰĦŔĲƖċЯНŸĤƣĲŰŔĲŰĬŸНċůĤŸƚНƖĲƚƨũƣċĬŸƚНĬĲНŉŸƖůċНƚĲƓċƖċĬċЮНxċНůċƣĲƖŔċũŔĬċĬНĬĲН
ŔůƓċĦƣŸНőċНƓĲƖůŔƣŔĬŸНŔĬĲŰƣŔǯĦċƖНũŸƚНƣĲůċƚНǃНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚНĬĲƚĬĲНĬŔĦőċНƓĲƖƚƓĲĦƣŔƻċЯНǃН
ũċНůċƣĲƖŔċũŔĬċĬНǯŰċŰĦŔĲƖċЯНũŸƚНƣĲůċƚНǃНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚНĬĲƚĬĲНũċНƓĲƖƚƓĲĦƣŔƻċНǯŰċŰĦŔĲƖċЮ 

  



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΟ 
 

 

ÉŔĲŰĬŸНƓċƖċН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНůċƣĲƖŔċũĲƚЯНƣŸĬŸƚНũŸƚНƣĲůċƚНǃНƚƨĤƣĲůċƚНƕƨĲНĲƚƣċƚН
ƓĲƖƚƓĲĦƣŔƻċƚНőċŰНŔĬĲŰƣŔǯĦċĬŸНĦŸůŸНƣċũĲƚЮ 

EŰНũŸНƕƨĲНƖĲǯĲƖĲНċНũċНůċƣĲƖŔċũŔĬċĬНĬĲНŔůƓċĦƣŸЯНƨŰċНƻĲǍНĲƻċũƨċĬŸƚНǃНŸƖĬĲŰċĬŸƚНĲŰНŉƨŰĦŔŹŰНĬĲũН
ƖĲƚƨũƣċĬŸНĬĲНůċƣĲƖŔċũŔĬċĬНĬĲНůċǃŸƖНċНůĲŰŸƖЯНƚĲНċƓũŔĦŸНĲũНůĳƣŸĬŸНĬĲũНƚĲŊƨŰĬŸНĦƨċƖƣŔũНƓċƖċН
ĲƚƣċĤũĲĦĲƖНƨŰНƨůĤƖċũНĲŰНũċНƓƖŔŸƖŔǍċĦŔŹŰЯНĬċŰĬŸНĦŸůŸНƖĲƚƨũƣċĬŸНΞΤНŔůƓċĦƣŸƚНůċƣĲƖŔċũĲƚЮ 

9ŸŰƚŔĬĲƖċŰĬŸНũċНĲƚƣƖƨĦƣƨƖċНĬĲНƣĲůċƚНǃНƚƨĤƣĲůċƚНĲŰНĬŸŰĬĲНĲƚƣċĤċŰНŔŰƣĲŊƖċĬŸƚНũŸƚНŔůƓċĦƣŸƚЯН
ƚĲНŸĤƣƨƻŔĲƖŸŰНũŸƚНƣĲůċƚНǃНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚЯНĬĲƚĬĲНũċНƓĲƖƚƓĲĦƣŔƻċНĬĲНŔůƓċĦƣŸа 

 

 

~ċƣĲƖŔċũŔĬċĬНĬĲНŔůƓċĦƣŸНΞΜΞΡ 

 

EŰНĲũНċŰĲǂŸНféНƚĲНƖĲĦŸŊĲНůċǃŸƖНĬĲƣċũũĲНĬĲНũŸƚНΞΤНŔůƓċĦƣŸƚНůċƣĲƖŔċũĲƚНŔĬĲŰƣǯĦċĬŸƚЮ 

 

 

EŰНũŸНƕƨĲНƖĲǯĲƖĲНċНũċНůċƣĲƖŔċũŔĬċĬНǯŰċŰĦŔĲƖċНƚĲНĲƻċũƨċƖŸŰНũŸƚНƖŔĲƚŊŸƚНǃНŸƓŸƖƣƨŰŔĬċĬĲƚН
ŔĬĲŰƣŔǯĦċĬŸƚНĲŰНĲũНČůĤŔƣŸНĬĲНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬЮНÂċƖċНĲũНċŰČũŔƚŔƚНƚĲНƣƨƻŸНĲƚƓĲĦŔċũůĲŰƣĲНĲŰН
ĦƨĲŰƣċНũċНůĲƣŸĬŸũŸŊŖċНƨƣŔũŔǍċĬċНƓŸƖНĲũНĬĲƓċƖƣċůĲŰƣŸНǯŰċŰĦŔĲƖŸНĲŰНũċНĲƻċũƨċĦŔŹŰНĬĲНƖŔĲƚŊŸƚЯН
ĦŸŰƚŔĬĲƖċŰĬŸНƓċƖċНĲƻċũƨċƖНĲũĲůĲŰƣŸƚНĦŸůŸНĲũН ÂéНfůƓċĦƣНыéċũŸƖН ĦƣƨċũН ĲƣŸьНǃНũċНƖĲƓƨƣċĦŔŹŰЮН
ÑƖċƚНĲũНċŰČũŔƚŔƚНƚĲНŸĤƣƨƻŔĲƖŸŰНΝΝНƖŔĲƚŊŸƚНǃНΥНŸƓŸƖƣƨŰŔĬċĬĲƚНůċƣĲƖŔċũĲƚЯНƕƨĲНĬĲНċĦƨĲƖĬŸНċНũċН

ĲƚƣƖƨĦƣƨƖċНĬĲНƣĲůċƚНǃНƚƨĤƣĲůċƚЯНƓĲƖůŔƣŔŹНŔĬĲŰƣŔǯĦċƖНũŸƚНƣĲůċƚНǃНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚН
ĬĲƚĬĲНũċНƓĲƖƚƓĲĦƣŔƻċНǯŰċŰĦŔĲƖċЮ 

 
 

 

~ċƣĲƖŔċũŔĬċĬНǯŰċŰĦŔĲƖċНΞΜΞΡ 
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ÅĲƚƓĲĦƣŸНċНũċНůċƣĲƖŔċũŔĬċĬНċŰƣĲƖŔŸƖЯНũċНƓƖŔůĲƖċНĬŔŉĲƖĲŰĦŔċНĲƚНũċНĦŸŰƚŔĬĲƖċĦŔŹŰНŔŰĬŔƻŔĬƨċũНĬĲН
ċůĤċƚНůċƣĲƖŔċũŔĬċĬĲƚЮНEƚНŔŊƨċũůĲŰƣĲНŔŰƣĲƖĲƚċŰƣĲНƻĲƖНĲũНĦċůĤŔŸНĲŰНũċНĲƚƣƖƨĦƣƨƖċНĬĲНũŸƚНƣĲůċƚН
ǃНƚƨĤƣĲůċƚЯНǃНĲƚƓĲĦŔċũůĲŰƣĲНĬĲƚƣċĦċĤũĲНĲũНĦƖĲĦŔůŔĲŰƣŸНĬĲНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚНƻŔŰĦƨũċĬŸƚНċН
ũċƚНƓĲƖƚŸŰċƚЮ 

ÂċƖċНŉċĦŔũŔƣċƖНũċНĦŸůƓċƖċƣŔƻċНŔŰĦũƨŔůŸƚНũċНƣċĤũċНĦŸŰНũŸƚНċƚƨŰƣŸƚНыċőŸƖċНƣĲůċƚьНǃНƣĲůċƚНыċőŸƖċН
ƚƨĤƣĲůċƚьНŸĤƣĲŰŔĬŸƚНĲŰНũċНĲƻċũƨċĦŔŹŰНĬĲНůċƣĲƖŔċũŔĬċĬНĬĲНΞΜΞΟрΞΜΞΠЮ 

Н 

 

 

 

 

 

 

 

 

 
~ċƣĲƖŔċũŔĬċĬНΞΜΞΟрΞΜΞΠ 

 

 

 

 

 

 

Proyecto Turing: decisiones impulsadas por datos 

GRI 3.3 

9ŸůŸНƓċƖƣĲНĬĲНũċНƓƖŸƓŔċНĲƚƣƖċƣĲŊŔċНĬĲН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚЯНĲŰНΞΜΞΠЯНƚĲНƓƨƚŸНĲŰНůċƖĦőċНĲũН
ÂƖŸǃĲĦƣŸНÑƨƖŔŰŊЯНƨŰċНŔŰŔĦŔċƣŔƻċНĬĲƚƣŔŰċĬċНċНĦŸŰƚŸũŔĬċƖНċНũċНĦŸůƓċŶŖċНĦŸůŸНƨŰċНŸƖŊċŰŔǍċĦŔŹŰН
ƻĲƖĬċĬĲƖċůĲŰƣĲНĬċƣċрĬƖŔƻĲŰЮН9ŸŰНĲũНƖĲƚƓċũĬŸНĬŔƖĲĦƣŸНĬĲНũċНċũƣċНĬŔƖĲĦĦŔŹŰНǃНƨŰНĦŸůŔƣĳНĬĲН
ŊŸĤŔĲƖŰŸНĬĲНĬċƣŸƚНĦŸŰНƖĲƓŸƖƣĲНċũН9E§ЯНĲũНƓƖŸǃĲĦƣŸНŰċĦŔŹНĦŸŰНƨŰНŸĤŢĲƣŔƻŸНĦũċƖŸаНƖĲŉŸƖǍċƖНũċНƣŸůċН
ĬĲНĬĲĦŔƚŔŸŰĲƚНĤċƚċĬċНĲŰНĬċƣŸƚЯНċƨůĲŰƣċƖНũċНĲǯĦŔĲŰĦŔċНŸƓĲƖċƣŔƻċНǃНŉŸƖƣċũĲĦĲƖНũċНĦŸůƓĲƣŔƣŔƻŔĬċĬН
ĬĲũНŰĲŊŸĦŔŸЮ 

EũНÂƖŸǃĲĦƣŸНÑƨƖŔŰŊНƚĲНċƖƣŔĦƨũċНċНƣƖċƻĳƚНĬĲНƨŰНƓũċŰНĬŔƖĲĦƣŸƖНċНƣƖĲƚНċŶŸƚЯНΞΜΞΡНőċНƚŔĬŸНĲũНƚĲŊƨŰĬŸЯН
ǃНĲƚƣČНũŔĬĲƖċĬŸНƓŸƖНƨŰНĲƕƨŔƓŸНůƨũƣŔĬŔƚĦŔƓũŔŰċƖНĦŸŸƖĬŔŰċĬŸНƓŸƖНũċƚНČƖĲċƚНĬĲНÉŔƚƣĲůċƚНǃН
ÂƖŸĦĲƚŸƚЯНĦŸŰНƖĲƓƖĲƚĲŰƣċĦŔŹŰНĬĲНƣŸĬċƚНũċƚНƨŰŔĬċĬĲƚНĬĲНŰĲŊŸĦŔŸЮН?ƨƖċŰƣĲНƚƨНƓƖŔůĲƖНċŶŸЯНĲũН
ŉŸĦŸНĲƚƣƨƻŸНĲŰНũċНĦŸŰƚŸũŔĬċĦŔŹŰНĬĲНũċНĲƚƣƖċƣĲŊŔċНĬĲНĬċƣŸƚЯНċƻċŰǍċŰĬŸНĲŰНőŔƣŸƚНĦũċƻĲНĦŸůŸа 

¶ xċНĦƖĲċĦŔŹŰНĬĲНƨŰНĬŔĦĦŔŸŰċƖŔŸНƩŰŔĦŸНĬĲНĬċƣŸƚНĦŸƖƓŸƖċƣŔƻŸЮ 
¶ xċНŔůƓũċŰƣċĦŔŹŰНĬĲНƨŰНůŸĬĲũŸНĬĲНŊŸĤĲƖŰċŰǍċНƕƨĲНŊċƖċŰƣŔĦĲНĦċũŔĬċĬЯНƣƖċǍċĤŔũŔĬċĬНǃН
ĦŸőĲƖĲŰĦŔċЮ 

¶ xċНŔŰƣĲŊƖċĦŔŹŰНĬĲНŔŰŉŸƖůċĦŔŹŰНĦũċƻĲНĲŰНƨŰН?ċƣċНxċťĲНĦŸƖƓŸƖċƣŔƻŸЮ 
¶ xċНĲƚƣċŰĬċƖŔǍċĦŔŹŰНĬĲНŔŰŉŸƖůĲƚНŸƓĲƖċƣŔƻŸƚНǃНĬĲНĬŔƖĲĦĦŔŹŰЯНƻċũŔĬċĬŸƚНƓŸƖНƣŸĬċƚНũċƚН
ČƖĲċƚЮ 

ÉĲŰƣċŰĬŸНũċƚНĤċƚĲƚНĬĲНƨŰНůŸĬĲũŸНƚŹũŔĬŸНƕƨĲНŰŸНƚŸũŸНŸƖĬĲŰċНǃНĲƚƣƖƨĦƣƨƖċНũċНŔŰŉŸƖůċĦŔŹŰЯНƚŔŰŸН
ƕƨĲНƣƖċŰƚŉŸƖůċНũċНůċŰĲƖċНĲŰНƕƨĲНƚĲНŊĲƚƣŔŸŰċНǃНƚĲНƨƣŔũŔǍċНĲŰНĲũНĬŖċНċНĬŖċЮ 

?ƨƖċŰƣĲНΞΜΞΡЯН~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНőċНŔůƓƨũƚċĬŸНƨŰНŔůƓŸƖƣċŰƣĲНƓƖŸĦĲƚŸНĬĲНůŸĬĲƖŰŔǍċĦŔŹŰН
ĬĲНƚƨНĲĦŸƚŔƚƣĲůċНĬĲНŔŰŉŸƖůĲƚНǃНċŰČũŔƚŔƚНĦŸƖƓŸƖċƣŔƻŸƚЯНĦŸŰНĲũНŸĤŢĲƣŔƻŸНĬĲНŉŸƖƣċũĲĦĲƖНũċНĲǯĦŔĲŰĦŔċН
ŸƓĲƖċƣŔƻċЯНũċНĦċũŔĬċĬНĬĲНũċНŔŰŉŸƖůċĦŔŹŰНǃНũċНĦċƓċĦŔĬċĬНĬĲНƖĲƚƓŸŰĬĲƖНċНŰĲĦĲƚŔĬċĬĲƚНŔŰƣĲƖŰċƚНǃН
ƖĲŊƨũċƣŸƖŔċƚЮ 

 

 

 

 

ÂċƖċНũŸƚНĬŔŉĲƖĲŰƣĲƚНƣĲůċƚНǃНƚƨĤƣĲůċƚНůċƣĲƖŔċũĲƚЯНƚĲНĬĲƣċũũċНŔŰŉŸƖůċĦŔŹŰНƚŸĤƖĲНƚƨН
ŊĲƚƣŔŹŰЯНůĲƣċƚНǃНŸĤŢĲƣŔƻŸƚНũŸŊƖċĬŸƚНĲŰНĲũНƓĲƖŔŸĬŸЯНĲŰНũŸƚНĬŔŉĲƖĲŰƣĲƚНĦċƓŖƣƨũŸƚНĬĲũН
ŔŰŉŸƖůĲЯНƚĲŊƩŰНƚĲНƖĲĦŸŊĲНĲũНŖŰĬŔĦĲНĬĲНĦŸŰƣĲŰŔĬŸƚН]ÅfЮ 

 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΡ 
 

 

EƚƣĲНƓƖŸŊƖĲƚŸНƚĲНőċНůċƣĲƖŔċũŔǍċĬŸНċНƣƖċƻĳƚНĬĲНũċНůŔŊƖċĦŔŹŰНƓƖŸŊƖĲƚŔƻċНĬĲНũċƚНƓƖŔŰĦŔƓċũĲƚНČƖĲċƚН
ǯŰċŰĦŔĲƖċƚНǃНĲĦŸŰŹůŔĦċƚЯНĦŸůĲƖĦŔċũĲƚЯНĬĲНƓƖŸǃĲĦƣŸƚЯНŉċĦƣƨƖċĦŔŹŰЯНĬŔƚƣƖŔĤƨĦŔŹŰЯНċĦƣŔƻŸƚНǃН
ŸƣƖċƚНČƖĲċƚНĦũċƻĲЯНőċĦŔċНƨŰН?ċƣċНxċťĲНĦŸƖƓŸƖċƣŔƻŸНĲŰН]9ÂНы]ŸŸŊũĲН9ũŸƨĬНÂũċƣŉŸƖůьЮН 

xċНŔůƓũĲůĲŰƣċĦŔŹŰНĬĲНĲƚƣĲНůŸĬĲũŸНőċНƚƨƓƨĲƚƣŸНƨŰċНůĲŢŸƖċНƚŔŊŰŔǯĦċƣŔƻċНĲŰНũċНŊŸĤĲƖŰċŰǍċНǃН
ĦċũŔĬċĬНĬĲНũŸƚНĬċƣŸƚЯНƖĲĬƨĦŔĲŰĬŸНŔŰĦŸŰƚŔƚƣĲŰĦŔċƚЯНċƨůĲŰƣċŰĬŸНũċНƣƖċǍċĤŔũŔĬċĬНǃНŉċĦŔũŔƣċŰĬŸНƨŰН
ċĦĦĲƚŸНůČƚНČŊŔũНǃНǯċĤũĲНċНũċНŔŰŉŸƖůċĦŔŹŰЮН]ƖċĦŔċƚНċНĲƚƣċНƣƖċŰƚŉŸƖůċĦŔŹŰЯНƓƖŸĦĲƚŸƚНƕƨĲНċŰƣĲƚН
ƖĲƕƨĲƖŖċŰНƻċƖŔċƚНőŸƖċƚНĬĲНƓƖĲƓċƖċĦŔŹŰНǃНĦČũĦƨũŸНċőŸƖċНƓƨĲĬĲŰНĲŢĲĦƨƣċƖƚĲНĲŰНĦƨĲƚƣŔŹŰНĬĲН
ůŔŰƨƣŸƚЮ 

 

 

xċНĦċƓċĦŔĬċĬНĬĲНŊĲƚƣŔŹŰНǃНƣŸůċНĬĲНĬĲĦŔƚŔŸŰĲƚНƓċƖċНũŸƚНƣĲůċƚНůċƣĲƖŔċũĲƚНƚĲНőċНƻŔƚƣŸН
ŔŰĦƖĲůĲŰƣċĬċЯНŊƖċĦŔċƚНċũНůċŰĲŢŸНĬĲНũċНŔŰŉŸƖůċĦŔŹŰНƕƨĲНċƓŸƖƣċНĲƚƣĲНÂƖŸǃĲĦƣŸ 

 

 

 

 

 

 

 

Transformando compromisos: Plan Director 

de Sostenibilidad 
GRI 2-24, GRI 3.3; VSME-B2-26-c-d, VSME-B2-27, VSME-CI-47d,  

ÉĲŊƩŰНƚĲНƚĲŶċũċĤċНĲŰНĲũНċƓċƖƣċĬŸНċŰƣĲƖŔŸƖЯНũċНƖĲƻŔƚŔŹŰНĬĲНũċНůċƣĲƖŔċũŔĬċĬНőċНĬċĬŸНũƨŊċƖНċНƨŰċН
ƖĲƻŔƚŔŹŰНĬĲũНÂũċŰН?ŔƖĲĦƣŸƖЯНĦŸŰНĲũНŸĤŢĲƣŔƻŸНĬĲНċƚĲŊƨƖċƖНƕƨĲНĲũНƓũċŰНĬċНƖĲƚƓƨĲƚƣċНċНũŸƚНfÅ§ÉН
ůċƣĲƖŔċũĲƚНŸĤƣĲŰŔĬŸƚЮНEƚƣċНċĦƣƨċũŔǍċĦŔŹŰНőċНŊĲŰĲƖċĬŸНĲũНÂũċŰН?ŔƖĲĦƣŸƖНĬĲНÉŸƚƣĲŰŔĤŔũŔĬċĬН
ΞΜΞΣрΞΜΞΥЯНĲŰНĬŸŰĬĲНƚĲНũċŰǍċŰНċĦĦŔŸŰĲƚНŰƨĲƻċƚЯНƕƨĲНĦŸŰƻŔƻĲŰНĦŸŰНũŖŰĲċƚНǃНċĦĦŔŸŰĲƚНĬĲũНÂũċŰН
?ŔƖĲĦƣŸƖНΞΜΞΟрНΞΜΞΣЮНEũНÂũċŰНĬċНƣċůĤŔĳŰНƖĲƚƓƨĲƚƣċНċНƣĲůċƚНƕƨĲНċƨŰƕƨĲНŰŸНƚŸŰНůċƣĲƖŔċũĲƚНƣƖċƚН
ĲũНċŰČũŔƚŔƚЯНƚŔНƚĲНĦŸŰƚŔĬĲƖċŰНƖĲũĲƻċŰƣĲƚНĦŸůŸНƓƨĲĬĲНƚĲƖНũċНĤŔŸĬŔƻĲƖƚŔĬċĬЮ 

 

 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΣ 
 

ÂũċŰН?ŔƖĲĦƣŸƖНĬĲНÉŸƚƣĲŰŔĤŔũŔĬċĬНΞΜΞΣрΞΜΞΥ 

 

 ŸƣċаНыŰǳьНŔŰĬŔĦċНĲũНŰƩůĲƖŸНĬĲНċĦĦŔŸŰĲƚНĬĲũНƓũċŰНċƚŔĦŔċĬċƚНċũНƣĲůċНůċƣĲƖŔċũ 
 
 

 

 

 



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΤ 
 

 

xċƚНċĦĦŔŸŰĲƚНƚĲНőċŰНƓƖŔŸƖŔǍċĬŸЯНĦŸŰƚŔĬĲƖċŰĬŸƚĳНĬĲНůČǂŔůċНƓƖŔŸƖŔĬċĬНÂΝЯНċƕƨĲũũċƚНƕƨĲН
ƓĲƖůŔƣĲŰНŊĲƚƣŔŸŰċƖНũŸƚНfÅ§ÉНůċƣĲƖŔċũĲƚЮНÖŰċНƻĲǍНĬĲǯŰŔĬċƚНǃНƓƖŔŸƖŔǍċĬċƚНƚĲНőċŰНĲƚƣƖƨĦƣƨƖċĬŸН
ƓċƖċНƚƨНĬĲƚƓũŔĲŊƨĲНőċĦŔċНĦċĬċНƨŰŔĬċĬНŸƖŊċŰŔǍċƣŔƻċНĬĲНũċНĦŸůƓċŶŖċЯНƓũċŰŔǯĦČŰĬŸũċƚНƓċƖċНƚƨН
ĲŢĲĦƨĦŔŹŰНĲŰНĲũНƓĲƖŔŸĬŸЮ 

?ĲНũċƚНΝΟΞНċĦĦŔŸŰĲƚНĲƚƣċĤũĲĦŔĬċƚНĲŰНĲũНÂũċŰЯНΥΝНƣŔĲŰĲŰНƨŰНĦċƖČĦƣĲƖНĦŸŰƣŔŰƨċĬŸЯНĲƚНĬĲĦŔƖНƚĲН
ƣƖċƣċНĬĲНċĦĦŔŸŰĲƚНċНĬĲƚċƖƖŸũũċƖНĬĲНůċŰĲƖċНĦŸŰƣŔŰƨċЯНĬƨƖċŰƣĲНƣŸĬċНũċНƻŔŊĲŰĦŔċНĬĲũНÂũċŰЮ 

ŰċũŔǍċŰĬŸНũŸƚНĤĲŰĲǯĦŔŸƚНĲƚƓĲƖċĬŸƚНǃНũŸƚНƖĲĦƨƖƚŸƚНŰĲĦĲƚċƖŔŸƚНƓċƖċНũċƚНċĦĦŔŸŰĲƚЯНΡΝНƚĲНőċŰН
ĦŸŰƚŔĬĲƖċĬŸНÄƨŔĦťНìŔŰЯНĲƚНĬĲĦŔƖаНċĦĦŔŸŰĲƚНƖĲŰƣċĤũĲƚЯНĬĲНĤċŢċНĦŸůƓũĲŢŔĬċĬНǃНĬĲНĤċŢċНŔŰƻĲƖƚŔŹŰЯН
ĦŸŰНƖĲƚƨũƣċĬŸƚНŊĲŰĲƖċũůĲŰƣĲНŔŰůĲĬŔċƣŸƚНǃНƨŰНŔůƓċĦƣŸНƚŔŊŰŔǯĦċƣŔƻŸНƓċƖċНũċНĦŸůƓċŶŖċЮН 

 

 

EƚƣƖƨĦƣƨƖċНĬĲũНÂũċŰН?ŔƖĲĦƣŸƖНĬĲНÉŸƚƣĲŰŔĤŔũŔĬċĬНΞΜΞΣрΞΜΞΥ 

 

 

 

 

 

 

 

Cierre del Plan 2023-2026 tras su revisi·n en 2025 

EũНƣƖċĤċŢŸНƖĲċũŔǍċĬŸНĲŰНũŸƚНƣƖĲƚНƩũƣŔůŸƚНċŶŸƚНыΞΜΞΟрΞΜΞΡьНőċНƚŔĬŸНĦũċƖċůĲŰƣĲНƚċƣŔƚŉċĦƣŸƖŔŸЮН
~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНőċНƖĲċũŔċǍċĬŸНƨŰНĲƚŉƨĲƖǍŸНƕƨĲНőċНƓĲƖůŔƣŔĬŸНŔŰƣĲŊƖċƖНũċНĲƚƣƖċƣĲŊŔċНĬĲН
ƚŸƚƣĲŰŔĤŔũŔĬċĬНĦŸŰНũċНĲƚƣƖċƣĲŊŔċНĬĲНũċНĦŸůƓċŶŖċЯНũŸŊƖċŰĬŸНƨŰċНƣŸƣċũНŔůƓũŔĦċĦŔŹŰНƓŸƖНƓċƖƣĲНĬĲН
ƣŸĬċƚНũċƚНƨŰŔĬċĬĲƚНŸƖŊċŰŔǍċƣŔƻċƚЮН 

xċƚН ƖĲƨŰŔŸŰĲƚН ůċŰƣĲŰŔĬċƚН ĬĲƚĬĲН ũċН ÖŰŔĬċĬН ĬĲН ÅŔĲƚŊŸƚН ĦŸŰН ũċƚН ĬŔŉĲƖĲŰƣĲƚН ƨŰŔĬċĬĲƚН
ŸƖŊċŰŔǍċƣŔƻċƚНƓċƖċНũũĲƻċƖНċНĦċĤŸНĲŰƣƖĲНŸƣƖċƚНĦŸƚċƚНũŸƚНċŰČũŔƚŔƚНĬĲНůċƣĲƖŔċũŔĬċĬЯНĲũНċŰČƚŔƚН] ÂН
ƓċƖċНũċН9ÉÅ?ЯНŸНũċƚНƓŖũĬŸƖċƚНĬĲНƚĲŰƚŔĤŔũŔǍċĦŔŹŰЯНőċŰНƓƨĲƚƣŸНĲŰНƻċũŸƖНũċНĲƚƣƖċƣĲŊŔċЮН ŔŰŊƨŰċН
ƨŰŔĬċĬНĬĲƚũŔŊċНőŸǃНĲŰНĬŖċНƚƨНƣƖċĤċŢŸНĬŔċƖŔŸНĦŸŰНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬ 

?ĲНũċНůŔƚůċНŉŸƖůċНċНƣƖċƻĳƚНĬĲũН9ŸůŔƣĳНĬĲН ƨĬŔƣŸƖŖċНǃНÅŔĲƚŊŸНƚĲНőċНƣƖċƚũċĬċĬŸНĦŸŰНĲůƓĲŶŸНĲũН
ĬĲƚċƖƖŸũũŸНĬĲНĤƨĲŰċƚНƓƖČĦƣŔĦċƚНŔĬĲŰƣŔǯĦċĬċƚЯНőċĦŔċНũŸƚН¨ƖŊċŰŸƚНĬĲН]ŸĤŔĲƖŰŸЮНEƚНŔŰƣĲƖĲƚċŰƣĲН
ĬĲƚƣċĦċƖН ĦŸůŸН ĲũН 9ŸŰƚĲŢŸН ĬĲН ĬůŔŰŔƚƣƖċĦŔŹŰН ƚĲН őċН ŔŰƻŸũƨĦƖċĬŸН ĲŰН ũŸƚН ƓƖŸĦĲƚŸƚН ĬĲН
ůċƣĲƖŔċũŔĬċĬНǃНƣŔĲŰĲНŔŰĦŸƖƓŸƖċĬċНũċНƚŸƚƣĲŰŔĤŔũŔĬċĬНĲŰНƚƨНċŊĲŰĬċНĬĲНƣƖċĤċŢŸЯНŸНőċНũũĲƻċĬŸНċНĦċĤŸН
ċŰČũŔƚŔƚНĬĲНĦŸůƓĲƣĲŰĦŔċƚНċĬĲůČƚНĬĲНƨŰНƓƖŸĦĲƚŸНĬĲНċƨƣŸĲƻċũƨċĦŔŹŰНƚŸĤƖĲНƚƨНŊĲƚƣŔŹŰНĲŰН
ƚŸƚƣĲŰŔĤŔũŔĬċĬ 

xċНůċĬƨƖĲǍНĦŸŰНũċНƕƨĲНũċНĦŸůƓċŶŖċНċŉƖŸŰƣċНũċНĲƚƣƖċƣĲŊŔċНĬĲНƚŸƚƣĲŰŔĤŔũŔĬċĬНőċНũũĲƻċĬŸНċũН
ƖĲĦŸŰŸĦŔůŔĲŰƣŸНĦŸůŸНĲũНƓƖŔůĲƖНƓƨĲƚƣŸНĲŰН]ÅEÉ7НċНŰŔƻĲũНŔŰƣĲƖŰċĦŔŸŰċũНƓċƖċНĲũНƚĲĦƣŸƖЯНŸНċН
ŖŰĬŔĦĲƚНĬĲНƚċƣŔƚŉċĦĦŔŹŰНƓŸƖНƓċƖƣĲНĬĲНũŸƚНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚНĦċĬċНċŶŸНůĲŢŸƖĲƚЮ 

EŰНũŸНƕƨĲНƖĲǯĲƖĲНċНũċНĲƻċũƨċĦŔŹŰНĬĲũНŊƖċĬŸНĬĲНĦŸŰƚĲĦƨĦŔŹŰНĬĲũНƓũċŰЯНƚĲНőċНƖĲċũŔǍċĬŸН
ĦŸŰƚŔĬĲƖċŰĬŸНĲũНƣƖċĤċŢŸНƓũċŰŔǯĦċĬŸНőċƚƣċНĦŔĲƖƖĲНĬĲНΞΜΞΡЮНxċƚНċĦƣŔƻŔĬċĬĲƚНƓũċŰŔǯĦċĬċƚНƓċƖċН
ΞΜΞΣНƚĲНőċŰНċŰċũŔǍċĬŸНǃНƣƖċƚũċĬċĬŸНċũНŰƨĲƻŸНƓũċŰНĦƨċŰĬŸНƣƖċƚНĲũНĲƚƣƨĬŔŸНĬĲНůċƣĲƖŔċũŔĬċĬНƚĲНőċН
ĦŸŰƚŔĬĲƖċĬŸНċĬĲĦƨċĬŸЯНŸНċŰƨũċĬŸНƚŔНŰŸНƚĲНĦŸŰƚŔĬĲƖċĤċŰНĬĲНŔŰƣĲƖĳƚНċŰƣĲНũŸƚНĦċůĤŔŸƚЮ 

  



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΥ 
 

 

ÉŔНůŔƖċůŸƚНĲũНÂũċŰНΞΜΞΟрΞΜΞΣЯНǃНĲŰНĦŸŰĦƖĲƣŸНũċƚНċĦĦŔŸŰĲƚНƓũċŰŔǯĦċĬċƚНőċƚƣċНĬŔĦŔĲůĤƖĲН
ĬĲũНΞΜΞΡЯНĲũНƓũċŰНƚĲНőċНĦƨůƓũŔĬŸНĲŰНƨŰНΤΤӖЮ 

 

 

 

 

 

 

 

 

 

 
9ƨůƓũŔůŔĲŰƣŸНĬĲũНÂũċŰН?ŔƖĲĦƣŸƖНĬĲНÉŸƚƣĲŰŔĤŔũŔĬċĬНΞΜΞΟрΞΜΞΣНċНĦŔĲƖƖĲНĬĲНΞΜΞΡ 

Escuchando y colaborando: Modelo de grupos 

de inter®s 
GRI-2-26, GRI 2-29; GRI 3.3, VSME-BI-47a 

~ċĬƖŔũĲŶċНÅĲĬНĬĲН]ċƚНċĬŸƓƣċНƚƨНůŸĬĲũŸНĬĲНŊƖƨƓŸƚНĬĲНŔŰƣĲƖĳƚНƓċƖċНŊĲƚƣŔŸŰċƖНĬĲНůċŰĲƖċН
ŸƓŸƖƣƨŰċНũċƚНŰĲĦĲƚŔĬċĬĲƚНǃНĲǂƓĲĦƣċƣŔƻċƚНĬĲНƣŸĬŸƚНũŸƚНċĦƣŸƖĲƚНƖĲũċĦŔŸŰċĬŸƚНĦŸŰНƚƨНċĦƣŔƻŔĬċĬЮН 

EƚƣĲНĲŰŉŸƕƨĲНũĲНƓĲƖůŔƣĲНůċŰƣĲŰĲƖНƖĲũċĦŔŸŰĲƚНƣƖċŰƚƓċƖĲŰƣĲƚНǃНĦŸũċĤŸƖċƣŔƻċƚЯНŊċƖċŰƣŔǍċƖНĲũН
ĦƨůƓũŔůŔĲŰƣŸНŰŸƖůċƣŔƻŸНǃНŉŸƖƣċũĲĦĲƖНũċНĦŸŰǯċŰǍċНĬĲНƚƨƚНƓċƖƣĲƚНŔŰƣĲƖĲƚċĬċƚЯНċƚĲŊƨƖċŰĬŸНƨŰН
ƚĲƖƻŔĦŔŸНƚĲŊƨƖŸНǃНƚŸƚƣĲŰŔĤũĲЯНůŔŰŔůŔǍċŰĬŸНƖŔĲƚŊŸƚНǃНĦŸŰƣƖŔĤƨǃĲŰĬŸНċũНĬĲƚċƖƖŸũũŸНĲĦŸŰŹůŔĦŸНǃН
ƚŸĦŔċũНĬĲНũċƚНƖĲŊŔŸŰĲƚНĬŸŰĬĲНŸƓĲƖċЮ 

 

EŰНΞΜΞΡНũċНĦŸůƓċŶŖċНċĦƣƨċũŔǍŹНĲũНůŸĬĲũŸЯНƖĲƻŔƚċŰĬŸНũċНĲƚƣƖƨĦƣƨƖċНĬĲНŊƖƨƓŸƚНǃНũŸƚНĦƖŔƣĲƖŔŸƚНĬĲН
ƓƖŔŸƖŔǍċĦŔŹŰЯНċƚŖНĦŸůŸНũŸƚНĦċŰċũĲƚНċĦƣƨċũůĲŰƣĲНƨƣŔũŔǍċĬŸƚНǃНĲũНůċƖĦŸНĬĲНƖĲũċĦŔŹŰЮН 

EũНƖĲƚƨũƣċĬŸНĲŰНũċНĦũċƚŔǯĦċĦŔŹŰНĬĲНŊƖƨƓŸƚНǃНƚƨНƓƖŔŸƖŔǍċĦŔŹŰНŉƨĲНĲũНƚŔŊƨŔĲŰƣĲа 

 

 

 

 

 

EƚƣƖƨĦƣƨƖċНǃНƓƖŔŸƖŔǍċĦŔŹŰН]ƖƨƓŸƚНĬĲНfŰƣĲƖĳƚ 

 

ÂĲŰĬŔĲŰƣĲƚШыΦЯΞШӖь 
ĦĦŔŸŰĲƚН ŰŸН ŔŰŔĦŔċĬċƚН ƕƨĲН ƚĲН őċŰН
ƣƖċƚƓċĬċĬŸНċũНŰƨĲƻŸНÂũċŰН 
 
EŰШƓƖŸĦĲƚŸШыΥӖь 
ĦĦŔŸŰĲƚН ŔŰŔĦŔċĬċƚН ƕƨĲН ƚĲН őċŰН ƣƖċƚũċĬċĬŸН ċũН
ŰƨĲƻŸНƓũċŰНƓċƖċНƚƨНǯŰċũŔǍċĦŔŹŰ 
 ŰƨũċĬċƚШыΡЯΥӖь 
ÉĲНőċŰНĲũŔůŔŰċĬŸНĬĲũНƓũċŰНƓŸƖНĬŸƚНůŸƣŔƻŸƚЮ 
¶ EƚƣċĤċŰН ƻŔŰĦƨũċĬċƚН ċН ŉƨƣƨƖŸƚН ŰƨĲƻŸƚН
ĦĲƖƣŔǯĦċĬŸƚНfÉ§ЯНƕƨĲНĬĲНůŸůĲŰƣŸНƚĲН
ĲũŔůŔŰċŰНĬĲНũŸƚНŸĤŢĲƣŔƻŸƚ 

¶ EƚƣċĤċŰН ƻŔŰĦƨũċĬċƚН ċН ƖĲƕƨŔƚŔƣŸƚН ĬĲН
9ÉÅ?ЯНċĦƣƨċũůĲŰƣĲНŰŸНŸĤũŔŊċƣŸƖŔċЯНǃНŰŸН
ċƓŸƖƣċĤċŰН ƻċũŸƖН ƚŔŊŰŔǯĦċƣŔƻŸН ƓċƖċН ũċН



 

fŰŉŸƖůĲШĬĲШƚŸƚƣĲŰŔĤŔũŔĬċĬШ~ċĬƖŔũĲŶċШÅĲĬШĬĲШ]ċƚШΞΜΞΡШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШΝΦ 
 

 

 

Principales canales de comunicaci·n 
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Principales canales de comunicaci·n por grupo inter®s 

 

 

 

 
































































































































































































































































